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FOREWORD 



This /publication is one of a series of six publications 
* desigfied to provide data pertaining to the performance of 
"tasks in specific gainful occupations related to. home eco- 

*no)Tiic§. These data may be used inV developing appropriate 
.. objectives and curricular content for the preparation of 

individual's to enter the specific occupations studied. 

The six subject araas of home economics for related * 
occupations investigatedf are a^ modification of ^ the -consumer ^ 
homemaking g1 uster, '^hich is one of the fifteen United States' 
Office of Education Iclusters. They include j'nstitutional and 
household maintenance servl'ces, child care and development, 
housing and interior design, food service, family and com- 
munity services, and clothing and»apparel*^services. 

Each of the six publications provides forr-its respective 
field a listing of major job categories within the field and 
the functions and tasks required for the job arranged accord- 
ing to clusters of similar tasks. 



These publications are available from the State Director, 
Career Education Division, Department of Public Instruction, 
Grlmes^^tate Office Building, Des Moines, Iowa, ^0319. 
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-]JUSTIFICATION«-FOR THE TASK ANALYSIS 

\ 



^ / Recently educators have become |nore aware of the growing need ^or 

/ 

vocational education programs at the secondary and post-secondary 
levels*. In order to meet this need, there has been a, rapid increase 
■^in the ntimber of vocational education courses offered and in the number 
I of students enrolling for.^ugh cQurses. Federal education legislation 

/ 

has also emphasized the necessity of preparing all people for gainful 
employment, as well as retraining persons who need or^ desire a differ-, 
ent occupation. . . 

This emphasis on vocational education programs is a reflection of 
' changes in our society. I^ reflects a change^ in bbth job options and 
labor market needs in Ajnerica. It is predicted that job opportixnities,^ 
in general," will be greater in the service-producing .industries than ^ 
in ygoods-producing industries bift that "more jobs will be cr.eated from 
deaths, retirements,*' and other labor force separations than from em- 
ployment groiyth between 1968 and 1980" /U.S. bepartment of HEW, 1971b, 
p. 29). Since about three-fourths of our yoxxng people will graduate 
from high school but only about 22% are predicted to earn a four year 
college degree in 1973, . it is important t'Rat occupational explofation 



, and preparation 
(U.S» department 



recommended thai vocational educators offer- a wide range of vocational 



• pro^ram^ll 
One 



the 



, helf> more p^opl^ qualify for work. Theisuccess of existing programs 
y in placing, ^radilates has-been high. 



be made available for students whp desire such training 
of , HEW, 1971b, p. 27). For- these reasons, it fias been 



main goals of vocational-technical education is^o 



Of the 1,35,6^8 post-secondary ".students who completed program 
requirements ... . (in 1969 and were available for placement) 
... ninety percent of these students were employed 'in» their^ 
fiel<? or in a related, field (U.S. Departjneht of HEW, 1971b,4 

p. 8). 

Home economics has been included 'in. vocational education legisla- . 
tion since 1917 in the Smith-Hughes^ Act . In the 1963 Vocational Edu-. ' 
edition Act, i't was specified that \)jK:ational funds for home economics 
be used for vocational education programs with the purpose of training 
individuals for gainful ''employment in any occupation involving knowl- 
edge and skills in home economics subjects. The recent 1972 legislation 

* 

has' extended funding for' such vocational home economics programs. With* 

the increasing interest in vocational-technical education, we can 

assume tCat the demand for such courses in home' economics will continue 

. N 

to increase as more women enter ^the laboir force, and as more men dis- 

i — , <? 

cover the employment opportunities in home economics related occupatior^s 

One area of home economics whicii provides such employment oppor- 
tunities is* the occupational cluster. of jobs related to housing and 
•interior design. These occupations are becoming increasi^ngly more 
important^ as income levels and standards of living rise,' and as more 
emphasis is placed on quality of;^life, ;including. its relation to and 

' . . ^ o 

effect on people and their environments ^ ^ . 

: Considering the importance of this area of knowledge to modern 
society, relatively few studies have been done to identify (within 
the cluster of occupations in housing and interior design) a career 
ladder or the jobs available for persons who are not professionals. 

. ■ V ■ " - ' ■ ■ . ■ ' . 

Nor is much inforination available concerning the job tasks and duties 
of persons holding those jobs. No such studies have been done in Iowa. 
This lack* of information has made curriculum* development in this area 



difficult. Existing vocationaJr-pirograms in housi"ng and interior^ 
d^^i^gn are quite limited and often vary considerably*? from school to 
school. ^ ^ ^ ^ I \^ 

Skaf/^(1971) in *hei: study says that "The literaturi tends to 
indicate an increasing need to develop courses oJ? study which prepare 
young people and adults for occupations which require knowledges. and 
skills traditionally considered a part of home economics. Informati'on 

0 

x:once2fning the kinds and amounts of knowledge required for such '^ccu- 
pations is ne<^ssary." f 

With the demand for trained workers and the emphasis on voca- 
tional-technical education at the secondary .and post-secondary levels, 
the- problem facing educators is how to develop the curriculum for such 

programs. When planning vocational programs, it is recommended that 

ex' 

three factors be considered-. 



Fifst, the occupational distribution of the labor forcfe, 
and projected trends in employment by occupations; second, 
the actual work performed and pexi^orm^inc^e requirements for 
each occupation; and third, the education and training 
needed by the worker for successful performance in those 
occupations (U^S. Department of H^W, 1969, p. ix) • 





Mager and Beach (1967) suggest a method of course development for^ 
vocatictnal education in which instructional units are outlined in terms 
of the final tasks to be learned. In order to identify the work or 
tasks to be learned, job analysis may be done^ This involves a break- 
down of the job into units which are called tasks. The task may be 
defined as "one or more (work) eleJ^nt^ and is one of the distinct 
activities that qonstitutes logical and necessary steps in the per- 
formance of work by the worker" ^(U.S. Department of Labor, 1972 ^ P-2)*. 
Some of the major uses of job analysis data are v9cational counseling. 



determiM.ng training needs and developing training programs, and per- 
formanc^ evaluation (U.S^, Department pf Labor, 1972). - \^ 

These tasks may be taken a step further by clustering. The 
cluster concept is a recently employed method whereby similar job tas^s 
in related occupations are grouped together. This technique helps 
educators plap for preparation of students for specific skills^ and for 
broad general ^training in a variety of occupations (Skaff, 1971). The 
curriculum b^sed on the task. clusters common to several related occu- 
pations can form the c6re of an occupational program; - while the cur- 
riculum based -on the task clusters unique to each^ occupation could 
provide the basis for courses which students might elect to take, in 
addition to the core, in order to specialize in an occupation. Related 
occupations refer to those occupations which have common knowledges and 
competencies' heeded to perform the individual jobs. The adv^intages of 
clustering job tasks' for educational purposes are: first, it aids in 
curriculidm development; second, students are able to be more mobile 
within an industry and geographically; third, students are more pre- 
pared to cope with technological changes; and fourth, it allows students 
more flexibility in occupational choice. 

Therefore, the objectives of this study were: 1) to identify the 

at ^ . ' 

occupations related to housing and ii^iterior design; 2) to identi^^fy the 

• f < ^> ^ •■ 

tasks performed by employe^es in housing and interior desijjfi occupations 

in Iowa which require less tl^an baccalaureate preparation;. 3) to deter- 

mine the frequency with which the tasks were performed by the workers; 

4) to determine the tasks wjiich were common to the occupations and 

5) ' to devise a matrix or similar form which would provide teachers with 
a readily accessible and easily useable guide .for curriculum development 
in housing and interior design occupations at the local level. 



f - 
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METHOD OF PROCEDURE 



V Identification of Housing and Interior 
Design Occupations * 
A comprehensive li3t of home furnishings related- occupations was 
developed from available references and resource materials. Specif- 
ically the best resources were: * Dictionary of Occupational Titles 
(DOT), theTJ.S. Office of Education classification system of vocational- 
technical subject matter areas, ^the career education occupational 



clusters developed by USOE/EVTE, and the AHEA careex /l^ders.' « 

Upon examination pf the list, it was sugges,ted that a check be 
made to determine if all of the jobs were ^actually done in Iowa. 
Phone galls were made to some of the businesses and industries which ' 
would supposedly be employers of persons in the home furnishings 
related occupations. It was then determined tha|y|many of thq. listed 
Jobs either were ilot actually in existence to any extent in Iowa or 
were filled with professional personnel. The list was then reduced to 
the four occupations which were actually surveyed in this study.- These 
four are: 1) assistant interior designer, 2) floor mechanic, 3) uphol- 
sterer,*and 4)- drapery miaker. These occupations se'emed to be the only 
ones in Iowa which had perscms without a bacicalaureate degree employed 
m numbers large enough to support the study. 



Development of the Instrument • ^ / 

Personal descriptive data questionnaire 

^ Some general inforiaation was necessary in order to know the 
characteristics of the participants. For this reason a personal 
descriptive data questionnaireS/9& included with the task . checklists.- 

^2 



The items Included were: ' 1) .size of business, 2) occupation or job. 

- .s — . « ' •• ■ - ■ . • " 

title, 3) number of employees' in^j^our occupation, 4y;toial length of ' 
tiii?e employed in the occupation, 5) age and. se5c", *6) 'highest educ?atibnal 

' / - ■:. ■ - . ... '-h';- 

level attaaned and any additional training, and 7) type, of gri 'the 'job 
training, received and length of such training^. Respondents were' a^si) 
given an opportunity to receive a summary crf^ the .resultStof . the study, 
'if they so desired, .* ^ . ' * -^'r ' -"- 'V^-- 

. Task checklists ^ • . . . x 

Descriptions of the four v occupations, assistant interior designer, 
floor mechanic, upholsterer,' arid drape'ry maker," wer'e necessary in order 
to write Jthe task li^ts. These desciriptions were secured from resource-" 
material^ including jjurriculum guides, DOT,^ and previously (iofiducted 

* yt ^ m ^ ^^^ ' I . T*i ' 

studies ill home fiarnishi^igs related -occupaj^bns. 

Base<3 ori"'^^ese job descriptions and using curriculum guides for 

traei#rfng programs for the occupations, ta^sk. checklists were developed 
• i' ' . .rf \ • * . 

for each of' lihe fdur occupations and. included stll major tasks an 

V ♦ • ■ ' ' ^ ' * 

employee in one of the*four occupcitions, might perform. Observations \. \ 

of employees at n^;ork and interviews with employers were als.o conducted 

• T - ^ ' / • • ^ 

•before cpmpieting the lists. Subject-matter specialists from. the 
Applleo^rt Department at Iowa Sta'fe ^Jniversity an% instructors in ^ 
home 'furnishings related courses at so^ne of the Iowa Area Vocational- ' 
Technical schools and/or Community Colleges were contacted. -Jlhey were 
asked to check the lists for clarity, correctness, and completeness.. 
At about the same time, Iowa Department of Public Instruction consult-- 
ants* in Career Education were ^sked to evaluate the checklists for . 
»clarit^?Snd mbde'of presentat jfC^i. : -Some rewording was suggested and ' i 
several tasks vere. added to make the' lists more c6mplete>. The resulting 



checklists consisted of the following number of tasks for each occu- * 

p^ition: assistant interior designer, 65; floor mechanic, *65; uphol- 

\ J ' ' ' ^ ' 

, sterer, 86; and drapery maker, 86.* Included were 26 identical tasks 

: on the four checklists. Space was provided for respondents to list 

'additional job tasks done and their frequency. 



'j/^- Pretesting the Instrument 

/The task -checklists were pretested with two or three employees 
^^^^^ 

ih eaqji of the fouf occupations in businesses in Ames, Iowa, f^ftex 

' ' ^ ^ '/.^ 

Jbhe study was explaine^d to th^ employe^j^^he was aske'd.to have an 

employee complete the- checklist . .c--.v. 

Although Shipley (-i9ft7-;)--Jfp.imd *that responses-^inade by eirpj^oyers 

and ;emf)loyees differed only slightly identif ication-ojf-^^asks^ for 

an -occupation,, the planning committee for this study decided, as did/"^-*^. 

Shipley, ^ihat the employee' would be more accurate concerning the tasks 

• » 

done on their job. In these* four occupatipns management might be 
r^mcJved from ^the job and le^s aware of the tasks done. and their 
fretiuency of perfomance. ^ * . /f , 

Pretest chec^klists were taker>,in person to the businesses involved. 



After thejpretest, minor changes were made m^vordi'n^ ^'o thalt the ,tasks. 
* would be more easily understood and technically Qorredtj.r- 



During the pretesting employees responded as easily^ tb* a five* . / 

^ point ^frequency scale as to the three point scale* Since a fivfe point- 

j^c<f> scale IS* more*discriminating, it was used for the final §tudy. 

The following instructions fqr employees were included with each 

# 

checklist in order^to explain use of the five point resppnse scale: 

^ * r \ 

(1) Check co'lnmn 1^ if the task is one which you would " 

. nev^r do ^i^n^your job. • 



~ ' I ■ ^ , . * , 



I 



.... ■ . ^ ■ ■ •.••V ■ /■/. s.- 

(2) Ch&k -column 2 rf 'ithe task is.'one whi'ch^ you migh-t/dp-- . ' .f. ^ 



;^ ' at 'least once a ye^r in your jobv , /, /v 



(3) ; Check column' 3 if ;the task is one^whiph .you woUldMo V; ^ ; 
[ ' at ^least once A mohth in yonr job.' /' -'J -^'Z' t 

^ • / — } /' ^ ' .f : h"' "I'v ' • 

(4) Check column 4, if the task' is .one .which you;;woi;*;j;^^^ ' a / * 
a-t least pnclg week ih youfe^ job./ ' " .yiy/'/'^/v', ,./^y ' . 

(5) Check - ... .-.-^ ..^^A,^. 

every 




The revised 

recording: personal 'data, ^-and "a task checklist; ^r eacJ^ ^occup^^ vi* 

(see Appendix foip ex^iaples^ . , f ^ / • , ^ _ ^'\f;^\ .-^^ \ - C 



Seie'ction of> Sample 



Since no/list was available of., employejes in any'x:tf '^hk-^pur 

occupations, possilpie'. places of eitiplojrta^^^ werV^^pmpiled ir^Ii^ 

' . 'V\ A- -O'V . . . - ^ • V , 



direc- 



*• r 



directories. The .cdmpiis^tions '•Wr^ ii3ii<le ^fioia^ the yellow, pages <>f di 
toties of tl5i^^W*iargesi:|tov?rjVipi^^ d^nsus,, witl^^ 

the exception pf Ames wH^^re/'th^ dnfe^T^tmiejciJ jt^ , These ;rv 




"r;^ '-^-^Y^ ^^^- ■M*-;';?r /" H^l^ 1"l>n .{ > 'V - . . ,0. - 

C-.V ^r.^'vii-^^vVr f Addi^ti^^ nairi^3 of emjpa:oye^V^^/<)lr employees we)5e l^^ained^ f iroii^^ 
A%>^^ .r4spprx?fentsr(who were, asked .to-eemfx-iDute. --^ ^'^ ^' ^'^ 



necmes and addiressets of popple 

''^ ' » - N 

These, narae^Vwf e . adcjed' -to ."^^ 
since /many ^siiiaW\ business 



y /ifi^di^^i^^ ^nc5|<|a^ to the yelioy-^pages but r 

^ t^^'f crtriMly' ' o0 wafedHof-mouth.;aia^ to\bbtain t:]|iejr customers /J. 




ERLC 



would need to be contacted, ./.Jniti^Jtly, random^ of respondents 

' ' -T*' ♦^'' 'r'./A * ^ -f \ " * ^ 

..frpnf the telephone lists -nvas Aht;^^:ipated^ the^ lists' did not 

include a number larg'^ 'enough ta^permilt randbm rselectj.on in three of 

th^ occupations, assista^nt interior/ de^ign^^V upholsterer, and drapery 

maker* Since the list of floor .meclrariic^ was large enough, random. 

selection -i^ tas usi ^^^^for'^ this groups,!;. . ' , / . " 

The Sample invited^ to part ic^jLpate 'in t^iis study, indludirjg names 

from^ both 'th^ telephony ^directdrres .and , referrals, was: 'assistant 

interior de^.i^e;r^'a^;^^fl 339; * upholsterers , 143; ^ 

drapery malters^"l92; and the.t0tal ^iiiviteci^ sample for 'th^ stfidy was 8'57. 

.\ ' / • CojLlection of Data 

^ ' ' ^ . ' -^^ * • '^'^^ 

• ^ The large^jiumber of respondents needed and the- geographical i area 
involved prohibited individual interviews and, therefore, the instru- 
meutj was mailed t.o the businesses, A , cover letter which explaine^^the 
stii'dy and g^ive instructions for the completion of the checklists was 
written and included with the checklist, and personal data questi<^nnaire 
jwhich wet^ mailed to each employer. In cases where the employer could 
possibly have employees in more, than one of the four occupations 
•involved in the study,* he was asked to have an employee in each of the 
'occupatt-|ohs ggncerned <^omplete ±he cojrect task checklist, 

Four^^^w^^eJ^ the checklTists had been mailed, ^a follow upr, letter 



was mailed to/the employers." After another thr^e wepks, the second 
follow up Ifetter and the final ^jpminder was' sent. This mailing included 
a post card for employers to cpmplet^e concerning the reason the check- 
list hadn^t been returned. -'^ '"^'^ 

After the majority of the checklist s^^pre returned, interviews ^ 
were held witft one ^on-respondent and Jthree respondents in each of ^ the 
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four occupations. The non-respondents were contacted in order to^ 

determine differences, if any, between respondents and non-respondents 

to. the study. Observation "of the non- respondents at workT and discussion 

with them did not reveal »any differences between, the tasks done on their 

job apd those done by the respondents ; The reasons given for not ire- 

spending to the study were "too busy" and "I forgot'^^. Three respondents 

in each occupation were contacted again in order to have "their personal 

coniments about th^ir jobs and to verify and amplify their responses to 

the checklists. Observation (although of a^^liifti ted time) of the^ re- 

sporidents at their jobs and discussion with them indicated that they 

ad responded accurately to the checklists. , ^ , 

Replies were received from of the invited sample saying' that 

they had no such person' employed in thei,r establishment. The total 

-I 

final invitee^. sainp3,e, therefore, was 607. A total of 254 completed 
checklists were received but 20 x>i these were too late to be 
included^ in the analysis for the study. The number of r'eturned 
checklists for each occupation is.^given in the following table. The 
response to this study based on the final invited sample and total 
returned checklists was approximately 42%. , ' 



Invited Sample and Response by jDccupati^bn 




Assistant' * ^ ^ 1 • . Totskl 

Interior Floor * ; ^ Drapery for- 

qesigner Mechanic Upholsterer Maker Study" 



lists mailed 

TvisjpjL oi. '>^xione 
employed ^ 


183 
63 


^100 


> 

143 


192 
60 


i 

857 
250 


Final invitt^rf 
sample 


120 


239 


116 ' 


4 

132 


607- 


Accepting sample 
including: 


. 48 


103 

t 


49 A 


54 


,254 


Late checklists 


5 


7 


■/ 


5 


20 


Incomplete 
^checklists 


2 


■ ■ . '9 


4 : ' 


2 


17 


Data pr'oduaing 
sample 


41 


. - ' 8 '7 


42' . 


47 


217 • 


Per cent response 


-40% ' . 


'43% 


42% 


40% 


42% 

0 



Analysis of. Data 

, The returned checklists were inspected for missing data. If more 
than sever; items pn a task .checklist, were inconplete, the checklist was 



taken out /of the stu<4^. Seven' was chosen as the cutoff since this 
number* is approximately 10% or less of tfie total tasks on' the checklist^, 



Sevente'en checklists were discarded for this reason*. Hence.t-^usable ^ 
chec'klists analyzed for this, study totaled 217 in the- four occupations. 
Th^niomber analyzed in' eaqh occupation was: assista^nt interior designer 
41, floor mechanics?, upholsterer 42," and drapery maker 47. 



12 

* ' t ' 

These checklists were hand coded for transfer to IBM cards. At 
this point, the responses on the five point scale* were coded as 0, I 
^never do this task; 1, I do this *task once a year.; 2, I do th'is task 

• once a. month; 3, I do this task once a week; and 4, I do this task 

• daily. ♦ 

A frequency count was calculated for the personal descriptive data 
questionnaire answers in each of the four occupations. This information 
wjiich indicates the general characteristics of the participants is shown 
^ Appendix*C. Answers to the questions concerning the size .of the 
business and the nximber of employees in the occupation were so varied 

' ' ' t' „ *: 

or incomplete that they were mconcluspLVe and therefore were ^not 
'4^bulated. The responses to the question concerning name of occupation 
pt job' title were quite varied and are summarized in Appendix D. Some 
^f the participants did not complete this question, 
s 4 A« 26x36 within group correlation matrix was computed for* each of I 

I 

|the four occupations based the ^6 tasks which appeared on all four 

^checklists. These foujr matrices virere pooled ahd -the. pooled within 

"fmatrix^was inspected to determine clusters of related tasks common to 

ii^all four occupations. The criteria for the cluster formation of tasks 
\ <\ , . - » ■ 

■^common. to the four occupations were: a) items correlated .with one or 

{more items ^at .45 or above, and b) items expressed similar job' o 

function. ' 

The remaining tasks on' each checklist were intercorrelated with 
every other task on their respective checklists. The matrices which 
were formed were also inspected in prder to form clusters of related 
} tasks, using thcf sam<5 criteria as above. 



ti4 . . , ■» 
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Since the final task clusters are to he used by educators for 
curriculiim development, some tasks 'were added to clusters if their * ^ 
content was judged. to be rationally related to the correlated items 
which formed- the statistically devised clusters. This approach reduced 
the number of miscellaneous or* non-clustered tasks. 

The mean score for each qluster of tasks was calculated and the 
clusters were listed (in the tables) in descending order of mean scores 
since the higher mean score indicates a set of tasks done more frequently. 
Within the clusters, the tasks were also arranged in de>6cending order 
based on mean scores for the same reason. ° The standard deviation was 
used only if mean scores were identical antf' the items with the smaller 
standard deviation were' then listed first. 
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TASK CLUSTERS BY INDIVIDUAL OCCUPATIONS 

Assistant Inte3?ior Designers 

Based on the responses to the task'^hecklists fpx this occupation, 

' 

exght clusters wer^ formed. The clusters of related tasks were named 
according to the job function which they e^^re^sed. One cluster, 
routine business operations, was formed from items vm^ch were not 

X • . 

related on the intercorrelation matrix but were tasks whxbtj seemed to 
express similar job functions. There were a total of eight ta^s- which 

were not included in, any cluster and these were labeled^miscellaneous, 

' ' ' 
In the following table the task , clusters are arrayed in descending 

order based on their, overall mean frequency scores. The meaji frequency 

scores for the clusters ranged from 3,48 for routine clerical tasks to 

0,47 for the promotional activities tasks. The ta^ks within each . 

cluster are also Ixsted in descending order of mean frequency scores 

with the exception of the display -cluster tdsks. In this cluster,, ^ 

tasks were rearranged in the order or sequence -of their performance 

on the job. This was done to make the table mpre us^eful for curriculum 

development. In the following table, rate of performance is indicated 

/ ■ 

for each task. The performance rate xs designa^fed by letters^ which 
represent^' a range of'^'mean frequency scores for the tasks. ' An A is 

used to indicate a ta^k with a mean frequency score above 3.0; B 

J ^ 

indicates a task with a mean f re<4uency:\^sc6're between 2.0 - 2.9; C 
indicates a task with a mean frequency score between 1.0 - 1.9; and D 
indicates a task with a mean frequency score of 0.9 -or less. Since 
the coded response pattern was such t;hat,a 3.0 wa.s marked if the task 
was performed at least once a week, ill items with a mean frequency - 
above 3.0 were interpreted as being la^s performed several -times a 
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week ^nd' were 



inditfated by ^A. I Similarly,*' since a 2.0/indicates a task 
performed at Least onc^.a moi^h ^nd a l.O'at least once a. year, a B 
suggests tasks that ar,e perfcjmed several timer's a mpnth; a C .sev^rai 
times a year; and a D less.tlln once, a year. The exacf mean -frequency 



scores are g^ven in Appendix E. " 



designers are 



.Irispection of the table |hows that the assistaat intWiqr 

most* often involved in clerical and maintenance -tlsks 



and least oft^n involved in jiisplay and promotiopal activities tasks. 
According to "he table, design 'tasks are not . performed as often as. 
tasks concerning^ .i^aiptenance and housekeeping duties. 



TASKS PERFORMED BY ASSISTANT INTERIOR DESIGNERS ARR/Q^GED IN CLUSTERS 



• . Task Clusters Performance Rate of Ts^sks^ 

(arranged in descending order 

of Tiiean frequency scores) * 



A. Routine Clerical 

0 

^ 'Answer telephone, " take messages,* * * 
/answer questions ^ A 

»Do filing 'and routine office work ' B 

Record, mark, and code new 

merchandise / . B 

Pack and unpack faerchandise B 
Record and process mail orders C 
Type invoices (bills) ' C 

B. General Maintenance 

' Kieep display rooiqj^clean and orderly A 

• Straighten catalo^fe A 
Store supplies and equipment in 

appropriate places ' * B 

Keep sample file up to date . B 

Organize and file samples • . B 
Assist in displays and window 

arrangements - both inside and 

* ' outside of the store | - C 

Keep workroom clean and orderly P 

Keep storage room clean and orderly C 
Keep display windows, clean and 

orderly ; C 

C. Advanced Clerical 



Keep customeas^wecords of sales and 
service ' 

Estimate cost. for simple projects B 

HSindle customer complaints B 

Ihspect merchandise ^for damage, both 
when received and , when shipped i ^ 

Order supplies and equipment; type it 

, purchase orders B 

See salesmen (wholesale) who come to 
show ne'W 'lines . B 

Take inventory ' • ^ 



^An A indicates, a task which i3 performed several * times a week; 
B a t'ksk which is performed several times a month; C a task which is 
performed sevc^l times a ye^x; and D a' task which is performed less 
than once a year. 

i •• • • . . V 
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ASSISTANT Anterior designer tasks 



Task Clusters Performance Rate of Tasks^^ 



(arranged in descending order 
of mean frequency scores) 



D. Housekeeping / 

Straighten drapery and upholstery 

ssimples A' 

Straighten. wallpaper samples * B 
Strai'ghten magazines, clean ash 

trays, dust, vacuum carpets b 

Polish furniture - C 

E* Rout^^ne Business Operations 

Open mail, direct to# proper persons B 

Send for "new catalogs, price lists C 

Mark price tags for sale items c 
Keep financial records, do simple 

bookkeieping C 

Purchase^, items for projepts. C 

Do reprt>duction, mimeo ' D 

Recor.d loans of .supplies, merchandise, 

to other departjments in store D 

Fo Design 

\ 

Choose coordinating fabrii:, paint, 

and other samples B 
Take on-site measurements B 
Accompany interior designer on visits 

to client's home ' <aet c 

Sketch floor plans ' .C 

Draft floor plans and layouts C 
Render floor plans and layouts with y 

furniture arrangement C 
Make progress reports concerning the 

work at the site to the interior 

designer , C 

Cut Samples for designer file' D 
Take before and after photographs of ♦ 

job sites D 
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ASSISTANT INTERIOR DESIGNER TASKS 



Task Clusters * ' V Performance Ratte of Tasks^ 



(arranged in descending order 
of mean frequency scores,) 



G. Display ^ 

Consult with manaigement conceijning 

display budget * D 

Design and sketch displays D 
Gather necessary merchandise from ' ' ^ ' 

various departments for cji^play C 
Collect necessary equipment/for 

setting up-displays; such as » ladder, * 

staplers' C 
Assist in planning and moving furniture -'^^'^ 

for store displays _ . ^ C 

* Make background pieces and: signs for , 

displays , . D 

Press fabrics for displays D 
Arrange lighting for displays , D 

Hang interior store decorations for 

seasonal promotions *^ D 

Dismantle displays \ C 

— - Re1:xim merchandise and supplies after 

display is dismantled f • C 

H. ' Promotional Activities 

Place ads; proof read ads^ < D 

Write copy for ads or display signs , D 

Give promotional talks D 

Develop promotional brochures - I ^ 



I . Miscellaneous ( non-clustered) Tasks 



Read own and competitor's ads . ^ B 

Run err'ands for person in charge ^ B 

Check to be sure safety laws and rules • ^ 

are observed, in store and. display areas C 
Train and/or supervise display helpers, 

aides or clerks ' ^ - D 

Attend shows of merchandise, display 

• supplies, eqMipniGnt and/or fixtures' D 
Install hardware -and hang draperies 

iiTshome ^ . D 

^Fill outi qards for bridal registry D 

Arrange bridal , table settings D 
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^ Ad;iition^l Tasks Mentioned by Assistant Interior Designers 



Suggested Ta.sks 
Arranged in * 
Clusters 



T 



^ ■ 
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Sales Tasks 

Handle walk~in customers " , ' . ' ^ 

.Estimate price for draperies ▼ 
Write work, orders , . V. 

Make office csclls to potential customers ^ ' 

Take customers to see carpet and' tile samples 
Accompany salespersons on Visits to client-for consultation 
Sell Furniture - ' 

Design Tasks » ' --v^ . • ' 

Makp up presenta^fcns^and estimate cost for 'potential customers 
Develop files on4i3^pliers and their stock 
Make floral arrangements for cliients and^^tore 
Arrange accessories in shop 



3. 'Job Site. Tasks 



Accompany- customers to view completed* ^bs 
Accompany drapery makers arfl^or draperj/\installers or 
floor mechanics to work site\»tb correct .problems. 



id 
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Floor Mechanics * . / 

. Six clusters of related taskis were formed based on the respons^es 

to thb. checklists for this odcupation^ There w^re also 14 miscella- 

neous tasks which were not included in any of the clusters. 

♦ — * . 

In the following, table, the "task cltxsters'are arrayed in 

descending order baseC on their overall mean frequency Iscores. In all 

but one cluster, the tasks* within the clusters are also listed in . 

descending order of mean freque;lcy scores. The cluster of installation 

• • \ ^ > ^ . ^ 

tasks was rearranged, in the*sequence of performance of the *t asks, in 

order tb be :mor^ useful. The rate of performance for each task is , 

indicated in the,' following table. The performance rate is designated 

by letters which represent a range of mean frequency scores for the 

tasks. An is used to indicate a^task with a mean* frequency score 

above 3.0;. B in<!k^cates ^ task with^ a^mekn^ frequency sccJ^e between 2.0 - 

2,9; C indicated a task with a mean frequency' score between 1.0-1.9; 

% . * , . . . - ' 

and D indicates a task- with a mean frequefacy score of 0.9^ or lessi 

Since the coded response pattern Was feuch that a 3.0 was marked if 

the task- was pfer^orme^ at least once, a week,^ all items with a mean 

frequency above 3.0 were interpreted as bein^i ta^ks .performed several 

times a week end wefe^indiiate^^ A. Similarly, since a 2.0 indicates 

a- .task per^Tormed.'at le^ist^ once a month and 1.0 one that is done at 

' least once a yearj a B suggests tasks .that are performed several^^iiies ^ 

a month; a C several times a year; and a D less than once a year. The 

exact mean frequency scores are given for the tasks in this occupation * , 

• *■ ' ' <> " 

in Appendix E. , • . ' . * . - 
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The cluster of tasks labeled installattion was the mpst frequently 
done' (mean frequ^cy score of 2.45) while furniture-related activities 
were seldom done (mean frequency score of 0.48) by floor mechanics. 
Soine^clerical and sales tasks were also done often by this occupational 



group. 
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^•: TA^^ PERFtDR^ BY ^bOCfe MECHANICS ARRANGED IN CLUSTERS 



Ta§J<: Clusters 



Performance Rate of .fasl<;s^ 



(a^rranged in descending oi^der 
\ .of . mean* frequency scoc^s)*.,. - 



/ 



A; vptnstallation 



.1 r ] 



Read and interpret'^ or^f forms:. 
Sharpen and keep^ tq9is in good- 
condition ^ ^ - \' 

Load^ unload^, and move merchahdise and/or 

fl9or/ coverings vfrom store to client's 
- home y 

-Drive: pi6'k-up truck to and from jobs 
' Mo^e' f^ini-^ure at' client's home before 

iTistailing' floor' coverings 
Remove i old floor coverings 
Prepare floor befor.e. installation of . 
- ^loor coverings 
Install wall td wall carpet 
Install linoleum 
Install area carpet 
Install floor tiles' 
Install' cer^dubiic ^tiles for walls *or floors 
Inspect floor Covering after it is 

installed in the home 
Vacuum newly laid carpet 
Scrub newLy laid floor coverings such 

as tile," ^linoleum 



B. Advanced Clerical ' \ 

* Inspect merchandise, for damage,/ both 
\ when receiyedJr^'S when* shipped 

, Handle .cu^t^^r "coil^iaiQts 
,^ Keep customer recdfd& c>f* sales and , 
"^Service y,;^ /. ' / • - *\ 

• .intimate /Cost for^feiiiipiy ]pr-pje^s ' 

Order suppl-ies an|i- equipment.; i'^e 
purjs^^^ orders . *^ ' V . 

See salesmen (wholesale) who 6pme v. 

• to show^new line's J .J^ • \ 
Take invenlioi'y i'^* ' V< 

- .' ■ , ./. ''^ 



B 
A 

a"; 



B 
C 

c 



A 

C 



B 
B 

E 
B 

B 



' .^An A indicates a ytask which. is' performed several times' a week; 
B a* task wl^ich is. perfprmed several times a mo^hth; t: a task which is 
performed several times 'a year; and Da task which is performed less 
f J than once a year*^.- * * * \ 
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FLOOR" MECHANIC TASKS ^ 



Task Clusters 

(arranged in descending order 
: of mean frequency scores) 



Performance Rate of Task^ 



-9 



C. Sales^, 

Estimate amount of floor covering needed A 

Take measurements at client's home b 
■Sketch floor plans to indicate manner in 

which floor covering will be laid b 

Show samples to customers in their homes C 

Show samples to customers in sTtore c 

Straighten floor covering sanples f q 

, Attend educational programs or short courses 

to keep up to date with changes in my field C 

Mark price tags for sale merchandise n 

D. General Maintenance 

^ Store supplies and equipment in 
i appropriate places 
Keep workroom clean and orderly 
Keep storage room clean and .orderly 
I<:eep' display room clean and -orderly • 
. Straighten catalogs 

Keep saiig,le file up to date . 
-i. K^ep displfi^ windows clean and orderly 
^ ■ Organize antf f ile samples 

Assist, in displays and window i 
arrangements - both inside and outside 
of <*3ie"stpre ' . • ^ 

E. I^outine^'Cleridal ... 

^'■Answer, telfephone, take messages, 

answer quefe^tions ^ A 

Pack and unpack merctSpindise b' 

Do filing and routine^') office -work ^ c 

Record, mark, and codk new merchandise '' C 

Type invoices \( bills ) ' C 

Record and profcess mail orders d 



B 

B 
C 
C 
C 

C 



"C 
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FLOOR MECHANIC TASKS 



Task Clusters 



Perfonaance Rate of Task^ 



(arranged in descending order 
• of mean frequency scores) 



D 

D 
D 
D 



F. Furniture - Relate^ Activities 

Inspect furniture before delivery to 
the customer 

Reject furniture that doesn't pass- 
inspection and route it to the repair 
department or factory 
c Touch up scratches, repair upholstery, 
and cleah surfaces of used furniture 

Appraise customer's used furniture xo 
determine trade-in value 

G*- Miscellaneous (non-clustered) Tasks 

Check to be sure safety laws and rules 

are observed in store areas and displays 
Read own and competitor's ads 
Train and/or supervise display helpers, 

aides. or clerks- 
Repair cari>ets (burns, worn sp9ts, etc.) 
Consult with Interior Designer about 

details of a job 
Kdep: financial .records, do simple 

bookkeeping 
Run errands for person in charge ^ * 
, Send for new catalogs and pride lists 
Attend shows of merchandise, display 

supplies, equipment and/or fixtures 
Install Tiardware and hang draperies in 

homes , - 

* Give promotional talks ^ ^ 

Develop prombtional brochures 
^ ^ Record loans of merchandise to^pther- 

departments in the store. 
Refinish wood floors 



B 
B 

E 
B- 

B 

c 



D 

D 
D 
D 

D 
D 
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Additional Tasks Mentioned by Floor Mechanics 



Suggested Tasks 
Arranged in * 
Clusters 



1. Installation Tasks ' 

Install underlayment such as pl3wcod or masonite .(sub-floor) 
Install countertop materials such as formica,- lamijnated plastic 
Install wall cSisings. ^ 

Install carpeting on wails, kitchen carpet, outdoor caiqpet, 

and/or astro-turf - 
Lay wood floors, plastic tile, quarry tile, slate, and/or marble 
Install plaster board, lighting, fixtures 

Install and hang" draperies, shades, pictures, mirrors, and/or 
Venetian blinds 

Remove arid re-install doors such as for closets / 

* .... 

* ' t 

2. Construction Tasks 

I* * . 

Build cabinets, breakfast noo'ks, and/or bars 

3. Sales Tasks - ^ - . 



Collect overdue bills 

Determine bids for large commercial jobs 

4. Miscellaneous Tasks 

Sew fringe on rugs 
Sew binding on rugs 
Clean carpets 
Care and maintain truck 
Deliver furniture.- 
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Uphol s t erers < 

• ^ Seven clusters of related tasks were identified from the -responses 

made to the checklists for this occupation,; 'while ten tasks were not 

' • . «/ , ' " I " 

'^highly related to any other tasks and were labeled as miscellaneoxis or 

S> . . J'. 

non-clustered tasks. The clusters for this occupation ate shown in the 

J following table and they are listed an cteacendirig order based on- their 
overall. wicjLU* fip^quency scores. The mean frequency scores >vere high a6 

'•'shown -by the range from ^3.04 for the recovering cluster to 1.23 for the 
woodworking task cluster. . • ' ' 

The tasks within the clusters titled recovering, construction, 
sales, and woodworking are listed according /to the se'quencg or order 

, or performance of tasks on the job. The remaining clusters Jiave^ the 

tasks arrayed in descending order of their, mean frequency sc6;ces^ The 

i:ate of performance for each task m this occupation is indicated m 
the following table. The performance ra^e is designated by letters 
which represent a range of mean frequency scores for the tasks. An A 
is used, to Vindicate a task which ha§ a mean frequency score 3.0 or 
higher; B indicates a task^^with a mean frequency score between 2*.0 - 
2.9; C indicates a task with a mean frequency score between 1.0 - 1.9; 
and D indicates a task with' a mean frequency score of 0.9' or less; 
- Since the coded responbe pattern was such that a 3.0 was marked if the 
task was performed at least once a week, all items with a mean frequency 
above 3.0 were interpreted as being tasks performed several times a 
week and were identified by A. Similarly^ since a 2.0 indicates a 
^task p!^rf©rme<3. a't' lea^t once *a month and a 1.0 at least once a year, 
a B suggests^.tasks^ that-'^are performed several times a month; a C several 
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times a year; and a D less than once a year. The exact mean frequency 
scores for the tasks for this occupation are shown in Appendix E. 

Because the- construction cluster had 24 tasks, it was divided 
intd two sections. Tasks related to furniture coverings -form the 
first,, and tasks related to pillow and cusion coverings form the other 
section. This was done to make the table easier to use. 

Inspection of the following table reveals that recovering and 
construction tasks are performed frequently \>y upholsterers. Clerical 
tasks and tasks involving woodworking are the ones performed least 
often by^ this occupant ion. 



TASKS PERFORMED BY UPHOLSTERERS ARRANGED IN CLUSTERS 



Task Clusters 



(arranged in descending order 
of mean frequency scores) 



Perfonnance Rate of Tasks^ 



A,, Recovering 



Strip old coverings off furniture 
Reglue joints in furniture 
^Replace cracked or broken pieces in 

furniture 
Replace straps imder cusions and 

springs 
Retie sp^rings in- cushion 
Attach upholstery fabric to furniture 
Cover buttons 

AttacH buttons to furniture » 
Inspect finished "upholstery for 

_^??]r^_5^?y— — . - — - 

Inspect furniture before deliver 

to customer 
Use an air/electric staples 
Use power drill m 
Use air/electric chiseff 



>A 
A 

B 

A 
B 
A 
A 
A 



A 
B 
B 

D 



B« Construction 

1; Furniture- Coverings 

Select and coordinate fabric and thread 
Select trim 

Determine cutting lines by pinning 

and marking fabric 
Cut new upholstery pieces from old on^'s 
) Cut fabric to size and shape of furniture 
Pin cut pieces together 

Join upholstery pieces on sewing Attaching 
* ^ Use power sewing machine to do stitching 
Measure width and^ distance between pleats. 

for slipcovers and upholstery ^ , 

Fold pleats for slipcovers or upholstery ^ 
Stitch pleats on slipcovers or upholstery 
Stitch piping and welt to seam by machine 
^ . Attach trimming by hand or machine 



A 
A 

B 
B 
A 
B 
A 
A 

B 
B 

^ 
A 

A 



^An A indicates a task which is performed severaSfe times a week; 
B a task* which is performed several times a month; C a task which is 



performed several times a year; 
than once a year. 



and D a task which is performed less 
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^ . ^ • e UPHOLSTERER TASKS * "-^ 

» ■ — ^ 

Task Clusters Perf qnaance Rate of :Tasks.^ ^ 

(arranged in descending ofder • ' ' ^ ^. ^ 

of mean frequency scores) ^ ^ . . ' • 

' I ^ ' ' \ 

■ I , II - • Y j__£i • 

1. Furniture Coverings (con't) 



• Position and sew zipper or tape with . v ^ 

fasteners for slipcovers or upholstiery ^ B- 

Hand sew knots to prevent 'raveling B 

Hand sgw ornaments ^ C 

. Clean sewing machine - b 
Select and install holding devices for 

sewing machine C 

*2. Pillow "and Cushion Coverings 

Cut-;new~foam-^cushions into right-shapes 

Sew piping for cushion edging, trimming ^ \ a\ 

Put Uppers into cushions -'.'b' 

Use cushion stuff er machine • ,B » 

, Use cushion closer machine. i 
Do necessary hand sewing to close cushions* A 



C. Sales 



Examine broken or damaged furniture to ^ . * 

deteaonine extent of repairs, required] ' A ^ ^ 

Show samples. -fo cuatt>mers in ^ore. > *. B ' ^ 

Show samples to customers'"^in» their homes ' B ' * ' . . • - 

Advise customers on color and type of ^ , 

fabric to us6 for upholstery • « v^^. ' B" 

Estimate yardage needed for upholstering • • -s. \ 

a piece of furniture a ' a * ^ ' ' % 

Measure and estinlate yardage for pillows, " > , ^ ^ 

cushions, or bolsters ' v ^ ' B * *^ ^ ♦ 

Compute cost of fabric from measurements, - / • • **. 

work specifications, and type ^ of ^fabric' ^ 6 ; 
Itemize cost of labor in making and * ' ' . : ' 

. attaching upholstery . B * ^ \ 

Record on sales check ^r contract total ^ ' ' * ^ 

price, of upholstery, job B 
Estimate and quote price of making and ^ 

installing slipcovers \ \ D ' . - 

Read and interpret order forms '~B ' 

Load,^ unload, and move merchandise to^. ' , ♦ 

and from customer's home 'A * . . 

Straighten drapery and upholstery samples . ,/» 

Appraise customer's u$ed furniture to. 

determine trade-in allo%nce 
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UPHOLSTERER TASKS 



Task Clustexs 



PGrforraance Rate, of Tasks ^ 



* (arranged in descending order 

of mean frequency scores) t ' |* 



, Dm General Maintenance 



Keep workroom clean and orderly 
Stojre supplies and 'equipment in 

appropriate places 
Keep storage room clean axi& orderly 
Keep display room clean and orderly 
Straighten catalogs ' " "* 
Keep sample fil^ up to date 
Organize a^nd file samples 
Keep display windows clean and orderly 
Assist in displays and window 

arrangements-both inside and outside 

of-^he store — — 



A 
B 
B 
B 
C 
C 
C 



D 



E. Routine Clerical 



Answer telephone, take message's, 

answer questions « 
Pack and unpack merchandise 
Do filing and roiftine office work 
Record and process mail orders 
Typp invoices (bill6) 
Record, *mark, and code new 

merchandise 



A 
A 
B 
B 
C 



F. Advanced Clerical 



Inspect merchandise for damage, both 
when receivecixand when shipped' 

Estimate cost for simple projects 

Keep customer records of sales, and 

service ^ 
* Order supplies and equipment; tj^e - 
purchase' orders ^ 

Handle customer complaints 

See salesmen (wholesale) who come 

' to sHow hew lines 

Take inventory , 



A 
B 

B 

B 
B 

C 
D 
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UPHOLSTERER TASKS 



Task Clusters 

(arranged in descending order 
of mean ;frequency scores) 



Performance Rate of Tasks ^ 



G# Woodworking 



Strip, wood of finishes 
Sand wooden parts of furniture 
Stain/varnish/oil/paint furniture 
to customer's specifications 

H. Miscellaneous (non-clustered) Tasks 

Touch up scr^pitches; repair upholstery, 
and clean ^jjirf aces of used furniture 
Polish furniture 

Check to be sure safety laws and rules 
V are observ^4 in store areSis and displays 
, Read own and competitor's ads 

Run errands for person in charge . 
Allocate/assign work to 6thers i»--.,^ • ^\ 
^ workroom , » 

Train and/or supervise display 

helpers, aides or clerks 
Record amount of time needed ^or various 

workroom assignments 
Attend shows of mexchandxse, . display 

supplies, equipment and/or fixtures ^ 
Shampoo upholstery fabric 



B 
B 

B 



A 
B 

B 
/-» 

. C 
»C 

c 
c 

' D 

D ' 
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Additional Ta'Sks Mentioned py Upholsterers ^ 



Suggested Tasks | / 

■Arranged in 

Clusters . ' 

J; 



1. l^ecovering Tasks 

0 Recover office bhairs, kitchen chairs, stools, and/or booths 
- Restore anjti^ues including refinishing of wood 

2. ^Miscellaneous Tasks . 

^ 

Caning for chairs and/other items • ^ 

Build new furniture -''fratiie (an*d then cover) 
\ Unpack ahd assemble new furniture 



J 
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• Drapery Makers 
. F6r this occupation, six clusters g»f related tasks were formed 
. from the responses made to the checklists. Nine, tasks which were not 
related to any* of the pther tasks on* the checklists aire lis'ted* as 
miscellaneous on the following table.' v ' 

Task clusters are arrayed (see following table),. in desg^nding 
order of mean frequency scores, and within the cli^sters, <»individixal 
tasks are also shown in descending order of their mean frequency scores, 
with the exception of the construction and sales clusters. The tasks . 
in- these two clusters were rearranged within the group accorcjing to ^ 
their sequence of perfonoance on the job. The rate of performance for 
each task in this occupation is 'also designated on the following table 
by use of letters. The 'letters represent a range of mean frequency 
scores fo?: the tasks. An A is used to indicate a task with a mean 
frequency score above 3.0; B indicates a task with a mean frequency . 
score between 2.0 - 2.9; Q indicates a task with a mean frequency score 
between 1.0 - 1.9; and D indicates a task with a mean frequency score * 
of 6.9 or less. Since the <:oded response p^;t;tern was such that a 3.0 * 
was narked if the task was performed at least once a week, all items 
with a mean; frequency scor% above 3.0 were interpreted as being 
performed several times a week arid were indicated with an A. 
Similarly, sinhe a 2.0 indicates a task performed at least once a, 
month ar^ a 1.0 a task performed at least once year, a B suggests 
taslks that are jperformed several times a, month; a C several times a. 
year; and a D less than once a*y-ar. The exact mean frequency scores 
for the tasks done by drapery makers are listed ^ Appendix 
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The construction cluster, which ' included 35 tasks,' was. "divided 
into two parts to make the talkie easier to use. The first part 
include's^ those tasks related to construction of driipery and tvindow 
* .coyt^ings, * while the secpnd part includes tasks *iir^61ved in the 
^i^frsJruction of slipcovers, pilTow$, cushions, bolsters, and bedspreads, 
A qomparison of the rate of. perf orxaan^e of^ .the tasks in each section 
of thi^s cluster reveais that tasks related to constr'\iction"6f drapery 



and window coverings" al*"i&" "done 'inore:.oftG/n by drapery makers tban aore 
the tasks rented to the construction of slipcovers*, pillows,, etc. 
.The group of tasks which was done most frequently by this 
^ occupation was the workroom supervision, cluster with a^ i^ean frequency 
§core of^-l*.67. Sales tasks were done least often by this occupation 



and had a mean frequer^cy score' of only l.*25. 



v; 
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TASKS PERFORMED BY DRAPERY MAKERS ARRANGED IN CLUSTERS 



Task Clusters 

(arranged in descending order 
of mean frequency scores) 



Performance Rate of Tasks^ 



< A. Wp^kroom Supervision ^ 

Replenish drapery workroom tables 
with thread, needles, scissors, and 
measuring guides / " 
. AllocateAssign wc^k to others in workroom 

Record amoixnt oj^^time ne^ed for various 
^ * workroom assignments 



B 
C 



B. Advanced Clerical 

inspect merchandise for damage both 
"when received and when shipped 
^ " Keep "^customer records of sales and 
/ s^rvice^ ^ ' ' . 

f "v, Bstiraate^cost fo35 simple projects' ' ^ 
-05?der supplies and* equipment type- , 
r '.^ ^purchase orders - V_ 
Han^Jle'- cu^tome^ compl^aints \ 
See saciesmen^.(v4iplesale) who come ^^f; 



B 
C 

c 

c 

c 



to shovf^ fiew Ifnes 
Taike Inventory 



C.* "^General Maintenance^ > 



I^ep wqr]sro9m clean and orderly . ^ 
§tore supplies and equipment in 
appropriate places ' 
:eep storage room clean and orderly 
K^ep display' ir'oom clean and orderly 
A ^[rganize and file samples 
\^ ^traight?en catalogs 

K^ep saimple ^le up to date 
^Assist xtx difplays and window - 
"\arrangemehts/ - both inside and'' ' - 
bu^side^^of J:he stote ^ 
. I^^^pfiisplajf windows clean and 'orderly 



^- Vi» c^ 



. C 

c 

■G 




An A indicates a task which is. perfdrmed se^eraxvl^e^^^ ^¥^1?; 
*B ak. task which is performed several times a month; C ^ 
* is performed several times ^a year;! and D. a'^task which" 



1- y 
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^less than once a, year. 



yera:xviwaes, a vjf&K; 
; C k>f^^^ 
hich *:?.^^^6pcmea *^ ^ 
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DRAPERY MAKER TASKS 



^^^^ ^ :7; ^ ji.. 



^Tisk' GiAstexs • r 



i'sJc' Gij^stexs • ^ Performance Rate of T^sks^ 

( arranged ixi des6ending , order * 
of mean frequency, scores) 



Dj Routine Clerical. ' 

Answer telephone, take -messages, 

ai^svfer questiori^^, , ^ A 

Pack and •unf)ack. merchandise . C 

Do filing and xoutinp office work C 

• Record, marl^, 'and code new merchandise' C 

Type invoices (bills) , D 

Record alid process mail orders * D 



E. Construction 

1. Drapery and Window Coverings 

r 

Select and coordinate fabric, lining, 
-^"^ facings, and thread ^ ' B 

. ^ Select trim . ^ ' C 

Cut drapery in lehgths A 

Fold and crease drapery hems and sides A 

Stitch drapery lengths, si,des, hems A 

Use power machine to do .stitching A 

Attach lining to drapery c A 

Insert crinoline at %Gp of d'rajifery > A 

Pin off drapery pleats A 

Break and tack drai>ery pleats - A 

Use tacking machine , ^ C 

Attach trimming by hand or machine C 

Press drapery ^ ^ A 

. Insert hooks in completed drapery B 
Inspect finished drapery for accuracy ^ A 

Fold and store drapery A 

Clean sewing machine ^ B 
Select and install holding devices for 

sewing machine - ^ ^ • D 
^ Hand sew ornaments . D 
Repair and/or alter drapery or slipcovers B 

^ Do fagoting ... P 



r 
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DRAPERY MAKER TASKS 



Task Clusters Perforniance Rate of T^sks^ 7 > 



(arranged in descending order 
of mean frequency ^cores) 



- 1, ' 

2. Slipcovers, Pillows, Cushions, 'Bolsters, ^ ' - . \ 

^ ^ ^ Bedspreads . , ' *^ \ 

^ Measure, drape, and./§mootK?^fabric- foir' ^ 

slipcovers over sections of furniture D ■ 

cDetemine cutting lines by pinning, or 

^marking fabric for slipcovers D ^ . ..-^ 

Pin cut pieces together for slipcovers D , r ^ 

, Join slipcover pieces pa sewing machine D , T * 

y ^ Stitch piping/ or welt to seam by machine C 
^ Measure width and distance between pleats ' ' 

for slipcovers ' D , f '; ^ ^■ 

Fold pleats 'for slipcovers ^ D t 

Stitch pleats on slipcovers by machine D • " 

Position^ and sew zipper'^ or tape with • 
, fasteners for slipcovers \ ' ♦ D ' 

Do necessary hand sewing to close cushions* 
J Cover buttons , 

At.tach buttons to cushions D 
Make tassels for window shades D . 

Weave or knot yarn to make braid or * 
fringe , * D 



F. Sales. 
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Straighten drapery arid upholstery samples ^ C 
Show samples to customers in store C 
Show -ssimples to customers in the.ir homes ' D 
Sketch draperies and cornices fOT clients . D 
Take measurements at client's home for 

drapery ' * ' » . ^ C 

Estimate yardage needed for drapery B 
Measure and estimate yardage for pilloWs, ^ 

and/or cushions, bolsters, bedspreads C 
Measure and estimate yatdage for cornices C 
Measure and. estimate yardage for window 
'shades : D 

ompute cost 'of fabri9 from measurements, 
work, specifications, and t3Tpe^pf fabric C 
ItCTjii^e cost of labor in making and • . ^ 

iiistaliijig household accessories ' C 

ReCj^rd' 6h sales cJieck or contract total 
piraTc'e of .makings and installing household 



accessories 

1' 
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DRAPERY MAKER TASKS 



^ask Clusters 

(arranged in descending order 
of mean f requency , scores) 



Performance Rate of Tasks^ 



.F* Sales (don't.) « 

Estimatfe price of making and installing 

slipcovers 
Load, * unload, and move merchapdise to 

client's home 
Give instructions for the installation 
* - ' of rods and o^her hardware for drapery 
Install hardware and hang draperies in 

home 

Inspect draperies after installation in 
home 



G« ^Miscellaneous (non-clustered) Tasks 

'Read and interpret order, forms ; ) 
■ Consult with Interior Designer about\^- 
details of job ^ " . . " 1 
Read own and i:ompetitorls . ads *r^^ 
Check to be sure' safety -laws^ and rules, ^ 
. ' are observed* iji store areas^and Sispl^iys 
"Iff^Ti and/or supervise dx^i^ay helpers,, 
aid^es or clerks - , ' * • ^ ^ 
. Run errands for person i-n-chklcge • 
Attend shows of merchaiidi se,'...di splay , ' 
supplies ,;,equipment and/or; fixtures : 
^ Tie ribbons into bows \ . * ' ' 

Do hand embroidery ^ ' iv^t;' ^ 



B 

B 
C 



C 

c 

D 
D 



39 



Additidrial Tasks Mentioned by Drapery Makers 



Suggested Tasks V/c^.^--^ ^ \ ' ' . 

0^Arranged in s'^ - " • . 

;;r<Glusters \;i - • ' ' 

^ _ - •-- • . • I 

— a « 

^ ' . ' 

r. . Const ructjLon Tasks 

Make quxlted bedspreads . ' ^ - , , 

Construct laminafeted fabric^hades, poixf or Roman shades, 

swags., vklence^V-. and/or jabots 
Make pillows ; ' 

Cover cor.nibes - 

Upholst(^>dining room chair seats (to match draperies) 

2. Sales Tasks ' , .% 

Sell fabric ^ " • ' . " 

3. Miscellaneous Tasks - 
Teach drapery taking classes arranged through the stbreV 



TASK CLUSTERS FOR THE FOUR (DCCUPATIONS ^j..:*"- ' 
In tJkjis sectio^^is^'prese,^^ted a two-way matrix which lists the 
total tasks from affli four occupations. In- it t?isk clusters .are arrayed 
vefticalfy, while- the four occupations are arrayed horizontally. The 

'task clusters in thi6 table a;c€r/ti(5f" identical tyD those given in' the 
previous section since some rearrangement of tasjcs was. necessary for 
those tasks asked ^tff mor.e th^h'^ohe occupation. Inspection of. 'the 
matrix shows not only if the task is perfprmed by mpre than*;one 
occupation, but also indicates the f recfuencj^ ofc^a'^^^^ for ^ 

,each occupation, 

Of,'", ' ' 

. Performance rate of. tasks is- designated by^letters which represent 
a^ range of mean frequency scores for the tasks. An A indicates a task 
^ with' a mean frequency score of 3.0 or abo\5e; B indicates a task with 
^^'mean frequency score between 2^Q - 2.9.;'*C indica'tes ^ task with a 
mean frequency score between l*ia - 1.9; arid a. D indicates a task with - 
a mean frequency scotfe of 0*9 or" less. Since the coded response 

pattern .was such that aT^.Q^was marked^. ;f he : task was performed at 

< - • • 

JLeast once a week, .^11 items with a mean frequency above 3.0 were 

interpreted, as beijig^tasks which are'performed several timjes a week, 

and were iYKlicated by A. Similacirly, since a 2.0 indicates* a^ task 

p^r.^orm^d:^ai;, least once a •month, and 1.0 at least once a ^ear, a 

Suggests tha'Tthe task is p>erforme<|. several times a mdnth; a C 

seVerar times a year; and i'^'D ^ess than ohce a year. A . (dot) is. the 

symbol use^l, to.^thajcate whi^h was not on the checklist of a 

specific oqcupatiori. . ' — " .. • 

^ Task clusters are listed in the table in descending order of 

:,mean\ f reVjuency scores. Within thV^lusters, tasks are listed in 
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descending order of their overall meah^ fxecjuency scores also. There- 
fore, the matrix is arranged so that clusters and tasks within clusters 



are in order from most common to all occiq^atioris to- l^ast common or 
unique to a specific occupation. They are also listed so as to indicate 
^re'ijuency of performance. Th^ more frequently performed tasks mre 

1 progFes'sively / d6ne less 



listed first while tthe following tasks would be 
often. 

Inspection of the matrix reveals <:ertain ch^raSt^^Istic^s wh 



Construction. 



comparisons between the four occupations are made. 

tasks .are most often performed by upholsterers and drapery joakecB^ but 
routine business tasks are performed mainly by tlje as^stant interior 
designers. The promotional activities tasks whpL^h were included on 



the checklists were seldom done by any of the respohdents. CSfepcical 



tasks, both routine and advanced, were performed by all four accupations 

i 

quite frequently. The general maintenance, tasks which -were done by all 
four occupations differed jbetwe^n the occupations in 'which tasks were 
y^one by the different employees. Sales tasks were also done by all 
fpur occupations but differed in f^fjtfjfe^^y performance by .occupation* 
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TASKS PERFORMED IN HOUSING AND INTERIOR DESIGN RELATED OCCUPATIONS 





Performance 


Rate of 


Tasks^ 


' (arranged in descending order 




Occupations 




of mean frequency scores) 












Ass't . 


Floor 


Uphol- 


Drapery 




Intv Des. 


Mech, 


sterer 


Maker 


A. Advanced Clerical 






\ 




Inspect merchandise for 










damage, both when received 










and when shipped 


B 


B 


A 


B. 


Keep customer records of 










sales and service 


B 


B 


B 


C 


Estimate cost for simple 










projects 


B 


B , 


B 


C 


Handle customer complaints 


B 


B 


B 


C 


Order supplies and equip- ^ — 










^ment; type purchase orders 


B 


B . 


B 


C 


See salesmen (wholesale); who 










come to show new lines * 


\, b' 


C 




D 


Take inventory 


C 


D 


' D . 


D 



B, Routine Clerical 



Answer telephone, take 



^ ^ messages, answer, questions 


A 






^ A 


V Pack and Knpack merchandise 


B 






C 


Do filing and routine office 










work t 


B 


C 


B 


C 


Record, msfrk, and code new 










merchandise 


- B ' 


C 


C 


c 


Type invoices (bills) 


C 


c.> 


C 


D 


Record And process mail ^- 










orders \ , . 


C 


D 


B 


D 
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^Ati A indicates a task which is performed several times a week; 
B a task which is performed several times a month;"7C a task which is, 
performed several times a year; D a task which is ..performed less than 
once a year; and • indicates a tasl<: not asked this occupation. 
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Task Clusters 



Performance Rate* of Tasks^ 



(arranged in descending Order 
of mean, frequency scores) ^ 



Occupations 

Ass * t • Floor Uphol- Drapery 
Int, Pes, "Mech, si;erer Maker ' 



C. General Maintenance 



Store supplies and equip- 
ment in appropriate places 

Keep workroom clean and 
orderly ^ 
"Keep display room clean and 
orderly 

Keep storage room clean and ' 

orderly 
Straighten catalogs 
Keep sample file up to date * 
Organize' sand file samples 
Keep display wi«ndows clean 

and orderly 
Assist in displays and>window 

arrafigement3 - both inside 

and outside of the store 

"Sales ' • , 



B 


^ B^ 


A 


, A 


C 




A, 


A 


A • 


C 


B 


. C 


C 


B 


B^ 


C 


A 


. C 


B 


C 


B ^ 


C 


C. 


D 


B 


C 


C 


C 


C ' 


C 


. C 


" ^ 


C 




D 





Estimate ,aauo^nt of material 
needed for the work f o be 
done - ' ^ ' 

Read and interpret order 
forms 

Load, ^unload, and move merchSin- 
dise or material to and/or 
from client's home 

Inspect finished work 

Stgraighten drapery or * ■ 

upholstery samples 

Take measurements at client's - 
:_home - - • 

Show saaaples to -customers 

in jstbzje ' 
Make sketches to indicate * 

the work t.o be done 
Show saoapLM to customers in 

ttjeir horned ♦ 
Install hardware and hang 

clraperies in home 
Compute cost of fabric from 
^measurements i work speci- 

fications«^|; and type of fabric 



B 



B 



^A 



B 



'B5 



9 



A- 



E 



'/iA 
..A>' 



B 



BNk 



B 



B 



B 



C 
C 



B 



^ ***» 






V • 












Task Clusters 


N Performance Rate of 


•Tasks^ 


(arranged in descending order 
, of meatt frequency scores) 


Occupations 

Ass » t • Floor tJphol- 
Int. Des« Mech, sterer 


Drapery 
Maiker 



D. Sales (con»t.) 



Measure and estimate yardage 
for pillows, cushions, 
bolsters, and/or bedspreads 

Itemize cost of labor for the 
job • ar^ 

Straighten wallpaper and/or 
floor covering samples 

Record on sales check or 
contract total price for 
work to be done 

Mark price tags for s^le * 
merchandise 

Estimate price of making and 
installing slipcovers 

Appraise customer 's' used 
furniture to determine trade- 
in allowance 

Examine broken or damaged 
furniture to determirie^j^extent 
of repairs needed 

Advise customers on color and 
type of fabric to u$e for 
^ upholstery 

Measure and estimate yardage 
for cornices 

Give instructions for the. 
installa^on of rods and 
other harc^are fpr draperies i 

Attend educational programs 
or short courses to keep up 
to date with changes in my 
field ; 

Measure and estimate yard- 
age for window shades 



B 



B 
B 



B 



- D 



B 



C 
C 
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Task Clusters 




f 

Performance Rate of Tasks^ 


(arranged in descending order' 




Occupations 


of mean^ frequency scores) 






* 


Ass 


't. Floor Uphol- Drapery 




Int. 


Des, MeQh, sterer Maker' 



E, Construction 



Use power sewing machine to 

do stitching 
Select and coordinate fabric, 

thread, and/or linings, 

facings 
Clean sewing machine 
Attach trimming by hand 

or machine 
Select trim 

Repair and/or alter items 
Do necessary hand sewing to 

close cushions ' 
Caver buttons 
Stitch pi^ping and welt to 

seam by machine ^ 
Attach buttons to furniture 
Join upholstery^ and/or 

slipcover • pieces on sewing 
''machine - . 

Measure width and distance, 

between pleats for slip- 
covers and/or upholstery 
'Fold pleats for slipcovers 

or upholstery . \ 
Determine cutting lines by 

pinning and marking fabric 
Stitch pleats on. slipcovers ' 

or i^holsiery ^ 
JPositiop and sew zipper^ or 
'tape with, fasteners for 

iSlipdoyers ,or upholstery 
Hand' sew ornaments 
Pin c€tt pieces together 
Select and install holding 

device for sewing machine ^ 
Cut fabric to size and shape 

of furniture ' ' 
Stitch drapery lengths, 

sides, hems 
Press- drapery 
Fold and, store drapery 
Inspect finished drapery 

for accuracy " 



A 
rl 


A 
rx 


A 


B 


B 


B 


A 


C 


A 


C 


• 


B 


A 


X) 


A 

n. 


xJ 


A 


c 


A 


D 


A 


^> r\ 
^ u 


B 




B 


D 


B 


D 


B , 


D 




t 


B 


D 


C 


D 


B 


t> 


C 


D 


A 


• 



A 
A 

A 



46 



Task Clusters 



Performatice Rate of Tasks^ 



(arranged in descending order 
of mean frequency scores) 



Occupations 

Ass't, %t Floor Uphol- Drapery 
Int. Des'5-Mech. sterer Maker 



E. Construction (con't.) 



ERLC 



Fold and crease drapery 

hems and sides 
Break and tack drapery pleats 
Pin off drapery pleats 
Insert crinoline at top of° 
'''dfa^ry^ 

Attach lining to ^drapery 
Sew piping for cushion edging, 
\ trimming > 
Cut drapery lengths 
Cut new foam cushions 
Cut new upholstery pieces from 
old ones 
^ Insert hooks ifl completed 
^ drapery » 

Use cushion stuffer machine 
Hand sew knots to prevent 

raveling 
Pjut zippers into cushions 
Use tacking machine 
Use cushion closer ^aachine 
Measure, drape, and smpoth 
fabi^c for slipcovers <wer 
section of furniture ; ^--^ 
Make tassels for window shades 
Do fagoting 

Weave or knot yarn tp make 
fringe or braids 

F, Routine, Business Operations 

Keep financial records, do 
, simple bookee^itig 

Send for ^nejp^talogs and 

price lii 
Record loans of merchandise 

to^ other departments in * 

the store / 
Open mail; dijcect to proper 

persons 
Purchase dtems for projects 
Do* reproduction, mimeo 



C 
C 

D 

B 

e 

D 



c 

D 



A 
B 

o 

B 

B 
B 
• 

D 



A 
" A 
f A 

A 



A 



B 



D 
D 
D 

D. 
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Task Clusters" - 

(arranged* in descending order 
of mean ^frequency scores) 



Performance Rate -of TaskS^ 

Occupations 

Ass^t.- Floor Uphol- Drapery ^ 
Int, Pes, Mech, sterer .Maker • 




Promotional Activities 

Give, promotional talks^ ^ D. 

Develop promotional brqchures D 

Place ads; proofread ads. D 
Write cppy for ads or display 

signs ^ D 



H, Workroom Supervlsio 



Allocate/assign work to 
others in w<5rkroom * 
Recordanfount of time needed 
f or.^<7ar ious ^ workroom 

ssignments 
Replenish drappry work table^ 
with thread, needles, sci'ssors, 
and , measuring guides ' * ' , 

!• Furniture - Related Activities. 

Touch up scratches repair 

upholstery and clean^ surfaces 

of used furniture 
Inspeo-t furniture before 

delivery, to the customer 
Reject furniture that doesn^t-^, « 

pass inspection and rpute it ' 
* ^ to- the repaid department or 

factory ' ^ • , 

J. Housekeeping 

Polish furniture C 
Straighten magazines, clean 

ash trays, <5ust, vacuum 

carpet * . B 



D 
D 



D 
D 



B 
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Task Clusters 



Performance Rate of Tasks^ 



(arranged in* descending order 
of, mean frequency scores) 



Occupat'ioBg 

.Ass*t. ^^loor, Uphpl- Drapery 
Int. Pes. Mech. sterer Maker 



K. Design , * 

Choose coordinating fabric, 
paint^, and other samples 

Accompany interior designer^ 
on vi>3its to client's home 

Draft. fippr plans and, layouts 

ReBi^^r ^ioor plans and layouts 
wl-^h furniture arrangement 

Make progress reports concern- 
ing th'e work at -tlae' site to 
the interior designer 

Cut .samples for designer files 

Take before and after photo- 
graphs of job site 

t' 'L. Display , 

Gather necessary merchandise , 
^ from various departments for 

displays 
Assist in planning and moving 
* furniture for store displays ^ 
Dismantle displays 
Return merchandise/supplies 
• after display Is dismantled 
J Collect necessary equipment for 

setting up displays; such as 
ladders, s-tapl^rs 
Hang, interior store decorations 

for seasonal promotions 
Design and- sketchy displays 
Make background pieces and 

signs tor displays 
' Pres$ fabrics for displays 
Ai^slnge ].ightxng for displays 
Gonsjilt with mai>agement 
. concerning display budget 



B 

'C 
C 



c 

D 



C 
C 



D 
D 

D 
D 
D 
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^ Task Cloisters 

(arranged in descending order 
mean frequency scor^) 



I Performance Rate of Tasks^ 

♦ ♦ • 

Occupations 

Ass^t^^ Floor t^hol- Drapery 
Int, Des> Mech, sterer Maker 



N. 



M. Installation 

Sharpen and ke^p. tools in 

good condition i . / , . 
Driv^ pick-up truekn!to and 

from jobs ' • , ' 
Install wall to 'wall carpet 
Prepare fl^ox be*Dre instal- 
lation of floor coverings * 
Move furniture at client '»s home 

before instariing floor covering 
Remove old floor coverings 
Install linoleum 
Install area carpets ^ 
Install floor tiles 
Vacuum newXy laid carpet 
Install ceramic tiles for walls 

or floors 
Scrub newly laid.|^1['^r^ coverings 
stich as tjile, l%fj3^um 

Recover inc 

Attach upOiolstery fabric tol 

furnitXMre / 
Strip oJLd coverings o#f 

furnirure J 
Irispe/t finished uphiiJlstery 

for/ accuracy 
Reglue joints of furnitu 
?lace sttaps under cus 
ind springs 
Jse air/electric stapler 
Use power drill . * 

Retie springs in cushions 
-Replace cracked and broken 
pieced 'Ojr furniture ( 
* 'Use air/electric chisel^ • 

O.'- Woodworking ^ ' 

1 ; St'ain/varnish/oil/paint 

furniture to customer ;s 

sj^cif icationsL** 
Sand- wooden parts of furniture* 
$trip wood of finishes 




A 
A 



B 

B y 
W 



< c 

D 



X 



A 

A. 

A 
A 

A 
B 

-B 
B 

B- 
D 



C 
C 



/ 



/ 




Task Clusters v Performance "Rate of fasks^ 

(arranged in 'descending order Occupations 
C__of mean frequency scores) 

I Ass*t, Floor Uphol- Drapery 
I Int, Pes, Mech, sterer Maker 

p. Miscellaneous (non-clustered) Tasks ^ ' 

Consuft with Interior Designer - 

about details of a job , - B . B 

Fill out cards pf bridal 

registry J) . . 

Arrange bridal table settings - D' • • ^ 

Refinish wood floors » . . D 

Shampoo upholstery fabric - . . ^- • D 

Tie ribbons into bows ' " . . • • ^ D 

Do hand embroidery^ • • . • ' D 
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the checklists at various stages of development. Their many helpful 
suggestions were^r^yiy apprecia-^d. . ^ 



M2:C-Cl^ir Wat^u';yHead Applied Art Department, Iowa State 
' ' ^'University. 
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APPENDIX B: TASK CHECKLISTS 
/ • AND INSTRUCTION SHEET 



er|c\_= 



TASKS IN^ HOME FURNISHINGS RELATED OCCUPATIONS , 
Instruction Sheet 

The Home Economics Education Department at Iowa State University 
in cooperation with the Iowa Department of Public Instruction is 
conducting a state-wide study to determine thf tasks performed by 
employees in home furnishings related occupation^. We have iden- 
tified some task^in this 'area but need your help in clarifying 
tbfe tasks performed in your particular occupation. 

The quest ionnair^e consists of two parts. The first part concerns 
information about yourself to help us determine the characteristics 
of people involved in these occupations. Please fill in the blanks 
completely. It is very important that blanks not be left empty. 
The information will, of course, remain confidential. 

The second part of the questionnaire is in the form of a check list. 
This list includes many tasks which might be part, of your job. The 
list also includes tasks which you may never do. .Please read each 
item very carefully before checking the appropriate column. 

(1) Check column 1 i-f the task is one which you would 

never do xn your jop. * ' ^ 

(2) Check , column 2 if the task is one which you might 
I do at least bnce a year in your job. 

(3) Check column 3 i:^ the tiacfk is one which you would 
do at least once a months in your^jpb. 

(4) Check column 4 if the task is' one which you would 
do at least once a week in your job. 

(5) Check column ^ if the task is 'one whicS ydii^would 
do every day in your job. 

It i's important that you check, every item on the list. At the end 
of the checklist space is provided in which you may list tasks ^hat 
are a part of your job which we may have omitted in our list; also 
indicate how often you do these tasks. It is very important to the 
study tjiat each person identify the tasks he performs that we may 

have omitted. ' , ; 

* 

If you have any questions please call collect 515-294-4757- on Monday 
or Wednesday between 11:00-12:00 A.Mi 

Thank you fgr your time — your" cooperation is^ appreciated. ' • . 
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INFORMATION SHEET 
1, Name . ^ • ^ 



2. Where employed (business or home) 

3. Business address ' , 



4. Type of business ^ 



5, Size of business - total number of employees 

6. Your occupa^tion or joli title 



?• Number of employees in your occupation 

0 ^ 

8. Total length of time employed in this occupation 

9. Age Se x . 

10. Highest grade completed in schoo*l (please circle) 

7 8 9 10 11 12 13 14 15 

elementary high scHbol college 

11. Additional schooling or training (please check) 
^none 

trade school' ^ 

. a rea qollege ^ 



_adult education classes 
_^other (list)^ 



,12. On the job training (please check) 
' none ' ^ 



_short course provided by busitiess > ^ 
j^bservation of another ' employee in ttfe same occupation 
instructiOT in tasks and duties by mankger* or person 



in charge 
^ other (list) 



13. Length of. training checked .in #12 aboyf^ 



Can you help us identify others in your community who are working 
in any of 'these home furnishings related occupations: Assistant 
Interior Designer, Drapery Maker, Upholsterer^ or Floor Mechanic? 
Many of these people are hard to locate in .the telephone directory 
since they may work Ih small shops or theif home or ^majj^ have recently 
started, a new business. It is nepessary for .our Btudy.to locate as 
m^ny in each area a^ possible. If >ou know of anyone in your .cpm^ ' 
munity other than those .in the telephone directory, please list^tVeir 
^ames and addresses on thfe back of this page an<J ret urn* with the ' 
questionnaire. * * 
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APPENDIX C: PERSONAL DESCRrPTIVE 
pA^fA OF EMPLOYEES 
>/lN THE FOUR OCCUPATIONS^ 
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PERSONAL DESCRIPTIVE DATA ON RESPCXTOENTS 



Biographical Characteristic ^ - Per Cent of Respondents 



Ass' t. Floor Uphol- Drapery 
Int. Des. Mech. sterer Maker 



A. Nvunber of Year$ Employed 



less than one year 
one' year to three years 
three years to fiye years 
five yea^rs to ten yeai^s 
ten years to twenty years 
twenty years or mor« 
jio response 



24.4% 


4.6% 


. 4.8% 


6.4% 


•31.7% 


5.7% 


11.9% 


j:2.8% 


14.6% 


6.9% 


11.9% 


21.:3% 


7.3% 


20.7% 


. 9.5% 


'*19.2% 


■ 14.6% 


35.6% 


14.3% 


23.4% 


7.3% 


51.8% 


47.6% 


12.8% 
' 4.3% 




, 4.6% 





B. Age 



16 to 20 y.ears old 
20 - 30 
30-40 
40-60 
,60 or older 
no resjponse 



39.0% 
29.3% 
26-. 8% ■ 
2.4% 
2.4%. - 



2.3% 
26.4% 
28.7%, 
.34.5% 
, 4.6%. 

3.5% 



19.1% 
23.8% 
45.2% 
7.1^ 
4.8% 



8.5% 
12.8% 
61 » 7% 
'14.9% 

2.1% 



C. „ Sex 



male , ' " , ' 
female . 
no response 




100.0% 



D. / Highest Grade Completed in School 



6 8th grade 
9th grade 
10th gra<3e 
llth*grade 
l2th grade^ ',' 
13th - 14th grade 
15th - 16th grade 
"no response 



2.4%' ■"4.6% 



,2.4%. 

39:0%, 
"26.8% 
49.3% 



8.1%,s 
5.8% " 
6b. '9%- 
r3.8% 
6.9% 



81.0%- 
19.0% 



il'.9% 
2.4% 
7.1%,' 
9.5% 
50.0% 
14. ,3% 
•4.8% 



■ 2.1^ 
97.9% 



12.8% 
4.3% 
6,4% 
•4.3% 
/57.5% 
8.3% 
4.^3% 
.^1% 
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Biographical Characteristics 



Ass^ t. 



Per Cent 'of Respondentsr .> 
Floor Uphol- Drapery 







Int. Des 


. Mecn . 


sterer 


Maker 


■E. 


Additional Schooling or Training 






- 




trade school 




*17.2% 


7.1% 






adult education classes 


17.1% 


5.8% 


11:9% 


14.9% 




area community college 


17.1% 


° 4.6% 




2.1% 


« 


other 


''24.4% 


24.1% 




25.5% 




none 


36.^6% 


48.3%. 


64.3% 


57.5% 


F. 


Type . of on the Job Training^ 












observation of another 












employee 


48.8% 


65.5%* 


38.1% 


42.6% 




instruction in tasks by 












manager 


65.9% 


50.6% 


47.6% 


48.9% 




short ^course by business 


9.8% 


20.7% 


7.1% 


8.5% 




other 


9.8% 


'11.5% 


21.4% 






none 


' 12.2% 

0 


5.8% ' 


7.1% 


14.9% 



G. Length of on the Job Training ' , • ' 

less^ than a week . 2.4% 2.4% 12.8% 

: one week to a month • 4.9% ' 1.2%;^ 2.4% 4.3% 

1 month to 3.mQnths- .\ 7.3% - 4.6^^ 4*8%/ 19.2% 

3 months to 6 montfts 7.3^ 4*6% 2.4% ' 8.5% 

6 months to 12 months 4.9% a.2%* 11.9% 4.3% 

1 year or longer ; 19.5% ^ 63.2% 61.9% ^9.2% 

no response 53.7% 17.2% 14.3% '3??9% 



^Some respondents checked more than o'ne type, hence, totals are 
not equai to 100^. • : • 
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OCCUPATION OR,xJOB TITLES 



* The titles that were ^r^ported by th0 respondents^ resulted in a 



list- of great variety. Thes'e were/grpuped intoNjnaior* categories under 
each occupatipn 5Rd the nui&ber of TespQndents naiaiAg each. is sfiown in ' 
^t^the follovfing" list. 



r 



As^i^tant Intericx Designer . , ^ . 

'•Assi%tant^InteriQr .^Designer or\ Inxerior Designer ^17 ^. * 
; « Associate Desi^er . * 1 ^ ^ 

sikleslady or Salesmanr - *5 

including drapery s^les, .caiTpWt sal^s, lightingnxixture's 
Owner - 5 • ' ^ ^ ' 
' Manager - 6 ' ' ' A ' *{ 

including drapery manager and office' manager ^ 
Custom Dec6xator - 1 * - i 
Cplfer Corisul-tant 1 ' ^ 
Ho'tae Consultant - 1 
Bookte^per anS Assistant Sales -^2 

Floor Mechanic/ , / ^ 

Floor ^lechanic - 29 * " , . * 

- i^resident of the Company -^1 . 
. 1^ " Owner Q;r Owner-Installer - 21 \ , 
Installer ^"-6 . * . • . 

.Flooring Contractor - 3 ' 
Installation Specialist - 1 
Garpet Layer - 6"^* . 1 * . * ' . 
- Salesman -v 6 -^^ * " - ' . 

' including- carpet,' sales and idelive^,. ^nd dLal^<^cn8 

installation' , <^ \' ^ L 

l^n^ger -i- 5. . - ; " ' ' ' 

^ including stock^ wa^ehousfe, seirvice, fuirNpi^i^re, arid s^les « 
: matiager ^ ^ - \ . 

' Floor Coverer r 3 * • '-^"^^^^^ 
Stock and Delivery - 1, 

-Upholstergj^ \ \ ' 
' : .Upholsterer - 20 - . ; 
Partner 'or-sCo-owner V 2 - 
Owner r 11 ^ 
Master Upholstered r 1 
. Upholstery Foreman 1 •'^ 
^ Applica^tor - 1 ^ / 
Auto triiamer - 1 
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I' 



Djrapery Maker 

Drapery Maker,^- 4 
Seamstress - 13 
Head Seamstress - 1 
Owner-ppejrator ^ - ^ 13 
Co-owner -\1 
^ Drapist - 1 

Fabricator/ - 1 ' ^ 

Sales - 3( * * , ■ 

Draper - 1 ' ' . 

Manager ^drapery departiaetit» - 3x >' 

* Supervisor - 3 , , 
including sewing room, '.drapery workroom, and home 
furnishings / ^ • ' ' 

•Foreman.- 1 . * * ' / * *' 
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APPENDIX E: 



MEAN FREQUENCY ' • 
TABLES FOR TASK '1': 

CLUSTERS BY 

INDIVIDUAL OCCUPATIONS 



V.' 




•ERIC 



^TASkS P^FORMED BY A%SISTANT INtTE^IQR DESIGNERS^ ARRANGED IN CLUSTERS 



~ — ' ' o — ^ 




* . ' Task Clusters j/;- - 


> ' * Mean Frequencj^ Scores. , 


(arranged in descending ordeir- 




of mean frequency* scores ) V 






•/ . - 




Routine Cler:^cal^ . ^ 

^nsWer t^ephorie,^ take^iiiessages, • 
^nswer. ^uestions^ V- • ' 

filing and routinejoff ice- work 
^•^^Record, mark, . arid code new*" 

merchandise ' , " ■ 

Pack and unpack merchandise^ 
Record and process /nail orders / 
' ^^Type invoices^ Jbljds) 



.3.83 



2.71 
'2.51 
1,183 
1.2^ 





B.. ..General .M^i^te;?iance 

' /; ,Keep displa/ rob^ cXean and orderly 
\ - 'Straightens catalogs , : • ■ - ' 
-^tore sugfplie^' and equipment, in 
■ apj^xbpriate /places^ 
' 'Keep ^ample file up to date 
.i^V vPrg^ize^^^j^ile samples ^ 
.X r:;^ "^A^^st ifn di^lays and window ^ 
VX§:'4^^tangljiieivt^^ both inside, arid* . • 
. '^^^^^"^^^^^ of the ^torev ' ^ ^ , 

' *^|tC0ep:wbrkrb6m clean and orderly ■ 
•y\ yiC^kp storage room clean and orderly 
. . \Keep display windows clean aftd orderly 



•Advancejd^ Clerical " >• ' • , 

\' * - " 
Keep , leu's tome r records of sales* and 

service- , ■ . *^ 

'Estimate cost for simple projects 
^^Majidle customer complaints " 
"^Irispect merchandise fo^ <3aanage; both 
• when received and \yhen shipped^ 
^ Order supplies and equipment; type 
putchase oide;rS!' • 
See salesmj^jn /('^Tolesale) who come 
** to show new jlines 
fXake inventc^ry^ 





?.S4 
2.49 
2.' 37 

. 2.27- 

' 2.27 

f 2.02 



V- 



,^Tasls IS rationally added td tl5e cluster. 



.■I 



/ 
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ASSISTANT INtERIOR DESIGNER TASKS-', 



Task Clusters 



\ 



' Mean Frequency Scores 



(arranged in descending order 
of .meau frequency scores)^ 



Housekeeping,. 



r 



Straighten Drapery and upholstery 

samples^ ' / ' . » 

Straighten wallpajier samples^ » \ 
Straighten magazines, cleian ash trays, 
/diist^ "Vacuum carpets V n 
Polish furniture 

£• Routine Business Operations^ 

' ' Open mail, direct 'to proper persons 
Send for new catalogs,* price lists 



Mark price tags 
Keep financial 

bqokkeeping* 
Purchase iteifis 
'Do' reproduct 



^ale^^it^s 
icorj^s, ao •simple 

fcrr projedt^ 
mim^o 

Record loans' of. supplies/ merchandise, 
to" other departments in store ^ 

Design 




•"Choose coordinating'. fabric, paint, and^ 
otner sampj.es 
Take on-site measurements^, 
Accompany Interior designer on visits' 

to clieht's home, . ^ • . / ' / 
Sketch floor jplans ^ 1 ' • 

Draft '^loor plans, and layouts . • * 
Render 'floor plans and layouts with 
,/furnittite arrangement X, ^ 
Make progress jr^or^ts dbncerning the 
\wpfk al: the si^e /to tjtie* interior desig 
. put • samples -for des^^nfer file ' 
Tifcce t^efore and .a:^ter photographs of 
j'ob sites^ ^ 



ner^, 



I. 



^Clixstcr jtfas''ra¥^onally formed. 



3.02 

2.00 
1.37 




< 0.71 



/2.83 
■ 2. .41 

1.85- 
1.66 
."1.49 



1.22; 

1.05' 
0.,'83 

0.46 



ASSISTANT INTERIOR DESIGNER TASKS 



Task Clusters 


Mean J^requency Scores 


;.(a^r.3;anged in descending order 
;'. '-6f mean frequency scores) 






Gi ^ Di^play^ 

Consul^" with manaigement '^cpnerning 
\. . display budget^ 

Design and ^k^tch displays^ 
Gather<necessary merchandise from 
various departments for displays 
/\Collect necessary equipment for setting 
/* \up displays; such as ladder, staplers 
Assist in planning arid moviijig furniture 
♦for store displays 

Make background pieces and signs for 
displays^^^ : ^ 

JESress fabri^SB'-fbir^displays^-^ 

Arrange>righting for displays 
^jHangrinterior ^tore decorations fo: 
^->-rlseasonal promotions 
^^"^^■^Disiiiantle displays J 

feeturn merchandise and supplies^ after 
display is dismantled 

H. promotional , Activities 

Place ads;' proof read ads 
^ . ^rite copy for/ads or display signs 
. Give promotiohal tdlks ^ 

Develop promotional brocl>ures - ^ 

Miscellaneous (non-clustejced) 

'^*^vRead own' and competitor's ads 
Run^ errands . for person in chaxge 
Chseck t0 be sure /safety laws and rule6 
'. are observed in! store and display areas 
Train and/or, .supervise display helpers,' 
y aides lor clerjcs' • • . * 

Attend'7sl]iows':Qf -merchandise 

suppjLiejs-j equijpmenf and/or fixt^^s 
^|stall^lhardw4i^/and*hang dr^p^irifes :iri home 
Wa^.* out car.4s for, bridal, registry , - , 
- 'Arrkrige bridal' .table siet^irigs, ' . . 




0;78 
0.49 
0.39 
a.20 




"This ;6iuster 5^as* ,reariran^ sequence of performance. 



fKS PERFORMED BY FLOOR MECHANICS ARRANGED IN CLUSTERS 



TasK Clusters 



Mean Freqvi:^cy Scores 



(arranged in descending order; 
of mean frequency scores) 



'A.^ I ns ta 1 la t ion^ 



1/ 




;ion 




kead and interpret .order forms^ 
Sharpen and keep toals in good conditio! 
Load, upload, apd move merchandise and/^r 

f loojf cov^ froifi store to client"*^ home 

bri^:- pi*ck-up truck to and from jobs^ 
•ve furniture at client's home befor^ 
installing floor coverings 
Remove old floor coverrings 
Prepare floor before insi 

floor coverings 
Install wall to wa 
Install line 
Inistall area^ carpet 
Install^^floor tiles 

cetaonic tiles for walls or floors 
Ip^ect floor covering after it, is install- 
ed. i>i. the home . ' . 
Vacuuiu. hewiy laid carpet^ * • 
Sisrcft) newly laid, floor cove/irings such as 
tiie, liholeum ' / 



B-v';^Advance,d, -Clerical 



In^pecl; njerchandise for dai 



3e, both 

" when received and. when shipped^ * . 
Handle customer complaints ■.' . 

Keep customer fecprds of sales and. 

service, • • .. ■ ' ' ■ 

Estimate cost jfor simple pEp jects 
Order supplies 'and equipment; type 

purchase .orders 
See. salesmen (wholesale) whP cpme 

to^how new lines , 
Take; inventory- 



2.34 
3.36 

3.53 
3.36 

2.9S 
•2.46 

3.14 
3.29 
2.06 
2.00 
1.^94 
1.37 



0.51 




2^43 
.2.34 

2.20 
2.08 

2.06 

1.60 

.0.97 



^This cluster. was rearranged according to Sequence of ..performance^ 
rl'ask is- -rationally added to the ^ cluster. ' • 



ERLC 
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FLCX)R MECHANIC TASKS 



Task Clusters 



Mean Frequency Scores 



(arranged in descending order 
ox mean* frequency scores) 



C. ; Sales 

Estimate amount of floor covering needed 
Take measurements at client »s l^d^ 
Sketch floor plans to jlndicate"^ manner in 

which floor covering will be laid ' - 

Show samples to customers in, their homes 
Show samples to customers in store 
Straighten floor covering samples 
Attend 'feducationfil programs, or short courses 

to keep up* to djite with changes in my field 
Mark price tags for sa^e merchandise . 

D. General Maintenance 

store supplies 'and equipment in * '/! / 

appropriate places^ 
Keep workrobm cl^an and orderly . ■ . 

Keep storage room, clean ^nd orderly 
Keep display room clean and oipderly 
' Straighten catalogs • . \ 
Keep sample file up to date .* ^ 
K^p disjplay windows clean and orderJLy. • 
. Organize and file 'Samples ^ 
Assist in displays and window 

arrangemenirs - both inside arid outside , 
' of the. store " ' • * : ' » 

■E., Routine Clerical . , . * 



3.02. 
2.71 ,/ 

2.57 
1.63 
1.-60 
'1.53 

-1.13'. 
0.94 



2.91 
2.13 
2.10 
1.75 

,1.34. 
1.16' 

• 1.15 
1.09 



1.02 



Answer telephone, take messages, , 

answer 'questions^ 
Pack ahd:. unpack merchandise^ ^ 
•bo .filing and routine'^ office Work, s 
iRetjord, mark, and code nejv merchandise 
\Typ.e' invoices (Mlis) ' * 
'Repord and process mail orders, 



3.32 

2.37 : 

1.84. 
1.08 
1.07 . 



/ 
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FLOOR MECHANIC TASKS 



' Task Clusters 

^'-(arranged in descending order 
of mean frequency scores) *^ 



Mean Frequency Scores 



F. Furnit Related Activitiesv * 

/-^Inspect furnitufe before 'deliy^ery to the 

customer ' • . ' 

. Rfeject furniture that doesn*t pass 

inspfect-ion/and toute it .to the. repair 
depa^rtment or facto^ry ^ * 

Touch up > scr^itches, repair upholstery, 
. and clean surfaces of used furniture 
' Appraise^ customer *s used ^furnituke to 
" determine trade-in value^ , '-v.'! 

G. Miscellaneous (non-clustered) jr^^<^^?^^ 

Check, tb be sure % safety laws and rules 
v are observed iri.'&tore area'^s and display^ 
; ReacJ own and competitor's ads. 

Train and/or Supervise ^<^^spla3f^elpers, 

aides or- clerks c ' ; . • 

Repaid c arpets, ( burns worn spots, ©tS* )^ 
Consult with iEhterior Designer '.^bout >^ 

details* oif a job ' - f 

Keep financial records^ do simple /' . 

. -bookkeeping ' ' J ' ; * 

Riin errands ' for perst>n in charge> 
Send ' for new cactalo^ arid^price iist« . 
Attend shows of ^merchandise , ^splay . 

supplies, ecjuipmeiit* and/or foxtufes ' 

. Install hardware and hang, drape^ries*' in* 
homes' • / v"^ * ' \ / : 

* Give^ promotional' talk^ , 

Develop promotibnal brochures . - 

Record Ibkns pf -^mercl^ndise to othejr ' 
- ' *depar,tments ^in the store ' ^ 

Refinish wood floors ; \ ^ 



1 . 



0.75- 



■>-,0.57 
0,37 
0.23 



2.93 
2.48 

2i31 

2;'25 

2.10 

X.'Q9 ' 

1.59 

1.06 

0.89 

b«49 
0.37 
0»28 

0;13 



/ 
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TASKS PERFORMED BY UPHOLSTERERS ARRANGED CLUSTERS 



Task eiuste^rs 

(arranged in descending' order 
of mean frequency scores) , 



Mean Frequency S«ore3 



A« ' Recovering^ 

St^p old coverings off furniture / . 
Reglue joints in furniture^ 
* Replace cracked or broken piepes ^in 

f^urniture 
Replace straps under cushions and 

springs 
Retie springs in cushion^ 
AttaLch upholstery fabric to furniture 
Cover buttons 

Attach buttons to •furniture 
Inspect finished upholstery fqr 
Accuracy 

Inspect furniture before delivery 

to customer ' 
Use an air/electric stapler^ 
Use power drill 
Use air/electiic chisel^ 

/ ■ . • 

B. Construction^. 



3.71 
3.21 

2.4'3 

3.05 
2.33 
3.76 
3.67 
3.64 

3.57 



3.62 

2,8^ 

2.81 

0:83 



1. Furniture Coverings ^ 

. • ' ' \ 

Select and copifdi'nate fabric and thread 3.33 

Select trife \ . ' . * * . , * 3.33 
Determine cutting ^-Idnes by pinning and" 

f marking fabric ' , , 2.83 

Cut new upholstery pieces from old ones 2^93 

Cut fatgric to si^e and shape of fjixrniture 3.64 

Pin cut pieces, together . 2.17 

Join upholstery pieces on sewing macMne 3.26 

Use power sewiiig*^ machine to^do stitcmng ^ 3.19 
Measure width anid distance^lSetween pleats 

I ^ for slipcovers and upholstery.- « , ^•^^ 

, Fold pleats for slipcovers or^uphplstery 2."83' 

•Stitcii pleats on slipcovers 0]?hxpholstery ' 2.67 

Stitch piping and welt.tp se^im by machine * 3.1o' 

, Attach trimming by hand^or machine 3.45 - 



' ^his' cluster was rearranged according to seqjxen^ pf performance, 
^ask xs i^tionally added to the cfustfer^ ! • \' 
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UPHOLSTERER TASKS 



• Task Clusters 

(arranged in descending order 
of mean frequency scores)* 



Mean Frequer?cy Scores 




1. Furniture Cpverings ,(con»t.) 

« 

Position and sew zipper or tape with 

fasteners for slipcovers or upholstery 2.45 

Hand sew knots to*' prevent r^veling^ 2;. 19 

I Hand sew ornaments , * ^ i.T4 

Clean sewing machine / , 2,57 

Select and install holding devices for^ • 

sewing machine^ * 1,31 

2, P illow and Cushion Coverings ^ 

Cut new foam cushions into right shapes ^ 3,0^* 

Sew piping for cushion edging, trimming '3,10 

Put zippers into cushions ^ * 2, '45 

Use cushion stiiffer maphine • 2,71 

Use cushion closer machine^ 0,74 
E)o< necessary hand sewing to close cushj.on$ 3,62 

C, Sales^ 



?ERIC 



Examine broken or damaged furniture to 
. determine extent of repairs required 
Show samples to customers in store 
Shqw samples, to custoJifers" in their homes 
Advise customers on color and tjrpe^ of 

fabric to use for "upholstery 
Estimate V^^^dage needed for upholstering 

a piece of furniture ,7 , 
.Measure and estimate yatd^ge for pillows, 

^cushions, ,pr bolsters ^ 
Compute cost of fabric from m^easurements, 

i^ork specifications y ar;d type of fabric 
Itemize, cost • of labor in making and 
' attaching upholstery 

Record on, sales check or. contract tot^ 
pr^c^^of upholstery job * ^ 

^e and quote price of 'making and 



in^^alling slipcovers^ 



'Read ^rid interpret order forms • ^ - ' 
'Loadi Und unload, and move mexch^dise to 

and from •customer's hom^ 
Stracigliten drapery and upholstery saimples 
Appraise customer's used furniture to,'- 
" (determine/. trade-in allowance^. ' * 



3,26 
2,69 
2,48 

2,86 . 

3,19 
.2,^57 

2,81 

2,71 
'2,71 

0,26 

?;83 ' 

3,07 
'2,38 



0*17 
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UPI;IOLSTERER TASKS 



Task Clusters 

(arranged in descending order 
9f mean frecjuency scores) 



/ 

Mean Frequency Scores ^ 

^ ./ 




D. General Maintenance 



/ 



Keep workroom clean and orderly 
Store supplies and equipiaent in 

appropriate places^ 
' Keep storage - room clean and' or^J^rly 
•Keep display room clean and /orderly 
Straighten catalogs 
Kfeep sample file ap to da^ 
Organize and file samples 
• ^ Keep display windows c3^anv,and~xyrderiy- 
Assist in displays andr window 

arrangements - both/inside and outside. 

of the store 

E. Routine Clerical 



3.60 

3.36 

2.8^- 

2.74 

2^10 

^.98 

1.81 

Jt.45 



0.90 



Answer telephone, take messages,' 

answer questaons^ 
Pack and unpack merchandise^ 
•Dp filing a(nd routine office work 
RecorjJ and process mail orders 
Type invoices (bills) • 
Record, mark, and code new 

merchandise 



F. Advanced Clerilca,! 



< 



Inspect merchandise for damage, both 
when received aftd when ^ipped^' " 

Estimate cost for simple projects 

Keep" customer records of sales /and- 
5 service . 

Order supplies, and equipmen-^j type 
purchase orders • ^ ' . ' * 

Handle customer complaints* r ^^-^ 

See salesmen (-wholesale) who come; 
|to sliow new ^tines * 

'Take invento:^y^» 



3.67 
3.04 
2.40 
2.02* 
1.76 

1.45 



3: 10 
2.81v 

2.45 

2.36 ^ 
2.^5/ 

-0^98,, 



•r O - 
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UPHOLSTERER TASKS 

* 



p Task clusters 

(aV^nged in descending, order 
mean frequengy scores) 



Mean -Frequency Scores 



G. Woodworking^ 

Strip wood of finishes 
Sand wooden parts of furniture 
Stain/vfrnish/oil/paint furniture 
to customer's specifications 

H. Miscellaneous (non-clustered) Tasks 

. Touch up scratches, repair upholstery, 
^ ans clean surfaces of used furniture 
.Polish furniture 

Check to bfe* sure safety laws and- rules 

ar<5 observed in store areas and displays 
Read own and competitor's ads 
Run errands for person in charge 
Allocate/assign work to others in 

workrboia • ' ' ^ 

Train and/or supervise display - 

helpers, aides or clerks 
Record amount of time needed for various 

workroom assignments 
-Attend fehows of merchandise, display^ 

supplies, equipment and/or fixtures 
Shampoo, upholstery fabric 



.1.67 
1.19 

1.43 



3.45: 
2.60 

2.55 

lj90 
lj67* 

1.50 

1.12 

1.05 

b.'40 
0.17 



TASKS PERpbRMED^BY DRAPERY MAKERS ARRANGED IN CLUSTERS. 



* Tafek^ Clusters 

(arranged in descending order 
,of mean frequency scores"*) 



^Mean Frequency Scores 



A. Worlcl;x>oia Supervis;LOn ' ^ 

' , Replenx^* drapery workroom taUles with 
thread-needles, scissor^, and 
measuring guides^ 
Allocate/assicin work' to others in workroom' 
Record amount/ of time needed for various > 
workxobi^^ assignments , ? 

B. Advanced Clerical 



1.-94^ 

'0:98 



Inspect merchandise fbir damage both ' 
/, when jreceivedp^ and wherr shipped^ 
Keep customer- records of .^ales .and ' 

service ' 
Es'timate cost for simple projects ^ 
^ Order supplies and equipment; type 

purchase orders 
handle cixstomer coBpiplainis - ^ 
See salesmen (wholesale) who come 

to show nfew lines ' • - 
Take inventory^ ^ ' ' 

General Maintenance 

^Keep work-room* clean and orderly 
Store' supplies arid equipment in , - 

appropriate places^ - • . 

Keep storage room clean and orderly''^ 
Keep display* room clean and orderly ^ 
Orgaii^ize and file samples \ * , 

Straighten catalogs ^ 
Keep samplfe file up l^o date . * - 

Assist in displays, ^and windoW- 

arratigementiS - both' inside ^nd 
, outside -*'of the store , ' . 

-Keep display wiildows clean arid ^orderly 




2. .91 

1.89 
1.70 

1.66 
1.38 

0.'98 
'0.65 



{ 




fTask is rationally added to the. cluster. 
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Task Clusters 



DRAPERY MAKER: TASKS 



Mean Frequency Scores 



(arranged in descending order 
of mean 'frequency scores) 



D. I^outine Clerical 



Answer telephone, take messages, 

. "answer questions^ 

Pack and unpack merchandise^ 

Defiling and routine office work 

Recorci, mark, and code new merchandise 

Type invoices (bills) 

Record and. process mail orders 



3.32 
1.77 
1.60 
1.09 
0*.98 
0.94 



Cons t r uc t ion^ • 

. 1. Drapery and Window Cover'ings 



Select and coordinaifc'e fabric, lining-, 

facings, ahdrl^^^read ' 
Select trim - , / 

(put* drapery in le'ngths* •; 
Fold and .crease .drapery iHems and sides 
Stitch draip^ry lengths, sides, hems . 
Use power machine- tor do stitching 
Attach lining.'^tp drapery 
Insert cripqlihe .at top of drapery 
pin off drapery pleats 
Break and tack drapery pleats • 
Use tacking machine^ * 
Attach trimming by hand or machine 
Press drapery 

Insert hooks in completed drapery 
Inspect finished drapery for accuracy 
Fold and store drapery 
Clean sewing^ machine - 
Select and install holding devices^ for 
sewing machine ' ' ^ 

Hand sew ..oirhaments 



2.26 





^Xjbis cluster > was rearra 



arranged' acQording sequence .of -per] 

'..•',''."'■-/' ''Iih \ .'% ." ' 



formance. 



fc. Ail- 



♦-•V \\r, j ••>* 



91 



DRAPERY MAKER TASKS 



'Task .Clusters ^ Mean Frequency Scores 



(arranged in descending^prder . 
of mean frequency scores) . ^ . 



T 



5 . . . 

. 2# Slipcovers, Pillows, Cushions, Bolsters, Bedspreads 



4 



Measure, drape, and smooth fabtic for . ^ / 

slipcovers over • ^ect ions of furniture 0^53 
Deterit?iine cutting lines -by- pinning, or 



marking fabric for slipcovers ^ 0.43^ 

Pin cut pieces together for slipcovers 0.43' 

Join slipcover pieces on sewing machine 0.57 

Stitch piping or welt to ^eam by machine , 1.17 
Measure width and distance between pleats 

' for- slipcovers 0.53 

Fcijd pleats for slipcovers 0.53 

stitch pleats on sXipcoVers by machine 0.57 
Position and sew' zipper or tape with 

-fasteners for slipcovers 0^49 , 

Do necessary hand sewing -to close cushions 0«74 
Cover buttons . ^-'0»66 

Attach buttons to ^cushions ^ \\ 0.62 

Make tassels for window' sha;des . ' 0.34 

' Weave or knot' yarn to make braid .or 

fringe ' 0.'13 



Sales^ 



Straighten drapery and upholster^ samples , 1.43 

Show samples to customers in store 1.4/ 
Show samples .to customears 'in their homes ' 0.96 

Sketch draperies ,and' cornices ,for clients 0.98"; 
Take measurements at client *s home for 

/drapery 1.23, 

Estimate yardage needed for drapery 2.47 
Measure and estinjt^ite yardage for pillows 

and/or cushions^'^'bolsters, bedspreads ^ 1.55 

Measure and estimiite ya'rdage for cornffces 1.30 
MeSLsure and estimate yardaige for- window ' 

. shades ' . ' - . 0.94 
Compute cost of fabnc from measurements ,v 

work'-specif icatiohs',' and 'type of fabric " ^ 1.64 
Itemize cost of viator"' in. making and* install- 
ing hoj^ehold accessories 1.06 
Record oh sal^sch^ck or contract total 
price .of .marking ,^nd\ installing household ' /' 
accessories, * ^ . , 0.85 
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DRAPEi^Y MAKER TASKS 





Task Clusters 



Mean Frequency Scores^ 



(aijranged in descending or-der 
dcf mean frequency scores) 



Sales (con*t.) 



] 



G. 



Estimate price of making and installing 

slipcovers ^ ^ 
Loay, unload, and move merchandise to 

client *s home ; 
Give instructions for the install^€^n. of 

rods and other hardware for draptery 
Install hardware\and hang draperies in 

home 

Inspecf draperies after installation in 
' home 

'Mis[6ellaneous (non-cljustered) Taske 

Headland interpret order forms 
Consult with Interior Designer about 

details of job 
Read own and competitor's ads 
Check to be sure safety laws and , • 

^rules are observed in store areas 

and display^ [ * ^ 

Train and/ox .supervise display 

helpers," aides or clerks 
Run errands for person in charge 
Attend shows of merchandise, display 

supplies, equipment *.and/or fixtures 
Tie ^ribbons into bows 
Do hand em.broidery 



0.32 
1.23 < 
1.28 
0.85 
1.02 

2.8^ 

,2.64 
1.87 

.1.66 

1.40 

lol5 

0.32 
0.13 

0.09 



' 1 



/ 
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APPENDIX F: MEAN FREQUENCY TABLe 
FOR TASK Ci^U^TERS 
FOR THE FOUR 
(XCUPATIONS 



V 



/ 



'C. 



ERIC 
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TASKS'v^l^ERFORMED IN HOUSING AND INTERIOR DESIGN ' RELATED OCCUPATIONS 















• 


Task Cluster^'^ 




Mean 


Frequency Scores 


\ 

(arranged in descending order 




t 


OccuDat 

\ 


t 


of 


mean frequency scores) 






ions X 
— r^- 




■ • . - " V 


As% » t • 


Floor 


Uphol- 


t 




Int. Des. 


Mech . 


sterer 


Maker 


A. 


c ^ 

Advanced Clerical 






> 


3* 




Inspect merchandise for damage 










l:)Oth when received and when 












shipf)ed 


2.27 


2,43 


3.10 ' 


2.91 




Keep customer records of ' 












sales and service 


2.54 


" 2-. 20 


2.45 


1.89 




Estimate cost for simple ^ 












projects^ '"^ ^ 


2.49 


2.08 


2.81 


1.70 , 




Handle customer compl^aints * 


2.37 


2.34 


2.05 


1.38 ' 




Order supplies and equipment; 












type purchase orders ^ 


2.27 


2.06 


\ 2.36 


1.66 




See salesmen (wholesale) ^ 


2.^2 










w]io come to shpv^ new lines 


1.60 


1.81 


0.98 




Take inventory 


1.17 . 


0.97 


0.98 


0.68 


Bo 


Routine Clerical 











Answer telephone, take messages, 



answer questions 


3.83 


3.32 


3.67 


3.32 


, Pack and unpack merchandise 


2.51 


2.37 


s;04 ' 


1.77 


Do filing and routine office 


c 








work 


2:. 71 


1,84 


2.40 


1.60. 


Record, mark, and code 










1 new merchandise 


2.71 


aL.08 


1.45 


1.09 


Type invoices (bills) 


1.22 r 


1.07/ 


1.76 


0.98 


Record and process mail 










orders 


' 0.6fc 


2.02 


o;94 



C. General Maintenance 

, Store supplies apd equipment 

in appropriate places 2.56 ^ 2.91 3.36 3.02 
Keep-i workroom clean an4 

orderly ' -^1.88 L 2.13 3.60 3.06 




ERIC 



Keep display room clean 

and orderly j . f 3.12 | / 1.75 2,74 1.57 
Keep st6rage'!room q^ean 

and orderly \ 1-80 2.10 2.88 1.85 

Straighten catalogs ' 3.07 ;/^1.34 2.10 1.09 

'Keep;^,^ple file up to date* j 2.56 1.16 * 1.98 0.87 

Ojp^hi^e and file samples J 2.32 1.09 ^l.Sl . 1.15 
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Task Clusters 

'(arranged in descending orc^er 
of mean frequency ^scores) 



Ass^t. 
Int« Des. 



Mean Frequency Scores 

Occupations 

Floor Uphol- , Drapery 
Mech . s ter er Maker 



C. General Maintenance (con't.) 

Keep display windows clean • 
and orderly * 1.51 

Assist in displays and 
window arrangements. both . 

'inside and outside of "the * 
stor6 . ^ 1.93 

' ^^ '^ 

D. Sales 

Esti^nate amount of otiaterial < 

needed for the work to 

t>e done 
^Read and interpret order 

.forms . 
Loa^, unload, and move 

merchandise or ^material to 

and/or'from client *s home . 
Inspect- finished work 
Straighten drapery or ^ ' 

upholstery samples * 3.02 

Take measurements at- 

client •■^ home 2.41 
Show samples to customers 

in store 
I^ke sketches to indicate 

the worTc to be done * 1.66 
Show' samples to customers 

in their homes ' ' . 

Install har<^ware and. hang 

draperies in home ! 0.49 
Compute cost of fabric 

from measurements, work 

specif icatipns, and type 
t of fabric 
Measure -and estimate^ yardage * ■ 
' fqr pillows, cushions, 
' bolsters, and/or 

bedspreads ^ 
Itemize cost of labor for 

the job\ 
• Sttaighten wallpaper and/or 
- , , floor covering samples ' 2.24 



ERLC 



i02 



1#<15 


1.45 


0*79 


1.02 


. . 0.90 


0.85 ' 


3.02 


3.19 


2.47 


2.34 


2.83^ 


2:. 87 


3.53 


« '3^07 


1.23 


3.03 


3.62 


1.02 


• 


- 2.38 


1.43 








2.71 




1.23 


1..60 


2.69 \ 


1.47 


2.57 


. 


0.98 


1.63 


2.48 


0.96 ' 


0.49 




0.85^ 


• 


2.81 ■ 


1.64^ 






i 


• 


•2.57 


1.55 


* 


2.71 


\V.06 


1.53 


\ 

\ 

1 

f 


. 



( arranged ^in • descending order 
of \ mean frequency^scofes) 



. > Occupations 

Ass*t. Floor' Uphol- Drapery 
Inst. Pes. Mech.* sterer Maker 



D. Sales (con**^. ) 



Recojd on skies check or 
. contract total price for 

3vork to be done 
Mark price tags for sale 

merchandise' 
Estimate price^of makings 

and installing slipcovers 
Appraise customer's used 

furniture to determine 

trade-in allowar^ce 
Exaimirie. broken or damageci 
« furniture to determine 

extent of repairs^ needed 
Advise customers on color ' 

and type of fabric to use 

for upholstery 
Measure and ^stimate ^yardage 

for cornices 
Give instructions for the 

installation of rods and 

other hardware for , 

draperies . ^ 
Attend' educational programs 

on short courses to keep 
• up to date T^ith changes 

in my field 
Measure aJld estiinate yard- 
age fcrr 'window shades 



1.76 



0.94 



0.23 




2.71 0.91 . 



0.26 0.32 



0.17 



-3.26 



2.86 



1.13' 



1.30' 



1.28" 



0.94 



E. Construction^ , 

. Ujse power sewing machine' to 

do stitching ^ 
S€^lect and coordinate fabric, 

thread, ancji/or Linings 

facings^ 
Clean sewing machine 
Attach trimming .by h^nd or 

njachine 
Select trim 

Repair and/or altex items 



2.25 



3.19 3.43 



3.33 2.26 
2.57 . 2.55 

3^5 . 1.66 
3.3? , 1.21 
. "= ■ 2.i9 
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- Task Clusters" 

(arranged in descending order 
of mean frequency scores) 



Mean Frequency Scores 



Occupations 

Ass't. Floor Uphol- Drapery 
Inst> De&> Mech. sterer MsJcer 



E.* Constrvicjion. (con't.) 

Do necessary hand sewing 
to close cushions 

Cover buttons 

Stitcli piping and welt- to 
seam by machine 

Attach buttons to fur- 
niture 

Join upholstery and/or. 
slipcover pieces on 
sewing machine 

Measur^O^idth and dis- ■ 
^ tance between pleats 
for slipcovers and/or 
upholstery 

Fold pleats for slip- 
covers or upholstery 

Determine cutting lines 
by pinning and marking 
fabric 

Stitch pleats on slip- 
covers or upholstery 

Position and sew zipper 
or tape with fasteners 
for slipcovers or up- 
holstery 

Hand sew ornaunents* 
\ Pin cut pieces together 

Select and install 
holding device for ^ 
sewing machine 

Cut fabric to size and* 
* shape <jf fuf niture 
' Stitch drapery lengths, 
sides, hems 

Press drapery 

Fold and store drapery 

.Inspect finished * t 
flrapery for accuracy ^ * 

Fold and crease drapery " 
hems and sides 



3.62 
3.67 

3ilO 

3164 



3J26 



1.31 



0.74 
0.66 



0.55 



0.4a/ 



0.57 



0.66 



3123 
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Task Clusters 

(arranged in desrcehding order 
/of mean frequency scores) 



Ass* t. 
Inst . , Des, 



Mean Frequency Sco^ses 



Occupations 

Flopr ' Uphol- ' Dirapery 
Mech. sterer Maker 



E. Construction (cpn*i:.) _ 

Bt^ak and tack drapery* 

pleats 
Pin off drapery pleat^ 
Insert crinoline at t6p 
of drapery 
Attach lining to drapery 
Sew piping for cushion 

edging, trimming 
Cut drapery lengths 
Cut. ne^ foam cushions 
Cut'nei^ upholstery pieces 
^ from old ones 

Insert hooks in completed 

drap4ry 
Use cushion ^stuffer ^ 

machine 
Hand sew knots to prevent 

raveling 
Put zippers into cushions 
Use tacking machine 
Use cushion closer machine 
Measure, drape, and smooth 
fabric for slipcovers 
oyer section of furniture 
MaKe tassels for window 

shades' 
Do fagoting 

.Weave or knot yarn to make 
fringe or braids 

Routine Business Operations 

Keep financial records, do 

simple bookkeeping 
Send for new catalogs ^nd 

price lists 
Record loans of merchan- 
^dis'e to other departments 
, in the store 



1.44. 



1.80 



0.71 



1.89 
• 0.06 

' 0.25 



3.10 
3.02 • 
2.93 

9 

2.71 ' 

2.19 
2.45 
1.51 
0.74 , 



3.19- 
■3.19 

3.17 
3.15 



3.06 



2.85, 



0.53 
0.34. 

0.13 
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Task Clusters Mean Frequency Scores 

(arranged in' descending order , 

.. of mean frequency scores)" ^ Occupations 

/ 

.Ass^t. Floor Uphol- Drapery 

- \ ; Irlst, Des> Mech> . sterer Maker - 



5^. Routine ^siness Operations (con't.) . 

Open mail^ direcit to 

proper persons ' \ 2.00 

Purchase items for pro- ^ 

jects - . -1'.44 . c 

Do reproduction, mimeo 0.78 . 

G. Promotional Activities 

Give promotional talks 0.39 0.37 
Develop promotional 

.brochures 0.20 0^28 

Place ads; proof read ads 0.78 
Write copy for ads or 

display signs 0.49 



Workroom Supervision 



/ 



Allocate/assign work tp ^ ^ - r 

others in workroom , * . ' . . 1.50 1.94 

Record amount of time 

. needed for various work- / 
room assignments^ , . ' . ^ 1.05 0.98 

Replenish drapery work 
tables with thread, ^ 
needles, scissors, an<3 ' > 

measuring guides • ^ ^ ^ 2.09 

I. Furniture - Related Activities ^ 

Touch up scratches, repair* \ 
, upholstery- and clean ,sur- , ' * ' 

faces of used furniture- . ' 0.37 3.45 * 

Inspect" furr^iture before ^ " - 

delivery- to tlie customer . 0.75 . ' 

; Reject furniture that \ : 

' doesn't pass inspection * 

and route it to the / ^ 

rej^air department or ' 

factory . • Oi57 . * 



♦ - V, 
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-Task Cluste3;s 

(arranged in descending orde^ 
of mean frequency scores) 



Meap Frequency Scores 



. Occupations 

Ass't. Floor Uphol- ^Drapery 

Inst, Des; Mech, aterer Maker ^ 



J, Housekeeping 

Rolish "furniture 1,37 
Straighten magazines, 

clean ^ish" trays, dust, 

vacuum carpet . 2.00 

K. Design 



2,60 



* Choose coordinating fabric 
/ paint, and pther safifples 
Accompany inlferior designer 
on visits to client's honie 
Draft floor plans and lay- 
outs 

Render ^floor plans and lay- 
out3 with furniture 
arrangements 

Make progress report^s con- 
cerning the work at .the 
site to the interior 
designer ^ ' 

Cut^ samples for designer 
files r 

Take before and after 
photographs of job site ' , 

L/ Display - » 

•Gather necessary merchan- 
'di^e from vaifious depart- 
meiits for displays _ 
Assist in planning ahd 
, moving furnit.ure for 
store displays; 
^ DismSintle displays 

Return me^rchandise/supplies 
after display is dis- 
mantled - 
Collect necessary equips 
ment for setting up 
displays; such as 
^ y ladders , staplers 



2,83 



1,85 



1,49 



1,22 



1,05 



0,83 



0,46 



1.59 



1.51 
1.44 

1.41 



1,02 
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" Task Clusters ^ . 


Mean Frequency 


Scores 


(arranged in descending order . - ^ 
. of mean frequency scores) ^ ^ 

' \ ' N 


Occupation 

J 




• Ass't. 
Inst. Des. 


Floor Uphol- 
Mechw sterer ^ 


Drapery 
Maker 



L. 'Display (con't.) 

Hang-^interioi^^ store • dec- 
orations fqp seasonal T 
prombtions Q.^S . 

Design and sketch displays Ol69B^, 

Make background pieces and 

signs for displays 0.54 

Pr^ss fabrics for displays^ 0.54 

Arrange, lighting for dis- 
plays ' 0.'49 

Consult vtith management . • 

concering display budget 0.24 



M. Installation 



Sharpen and ^keep 'tools In 
good condition • 

Drive pick-up truck to and 
from jobs 

Ins.tall wall to w^ll car- . 
pet • ' . 

Prepare floor before in- 
stallation of floor 
' coverings ^ 

Move furniture at client *s 
home before installing 
floor covering 

Remove old floor coverings 

Install linoleum * 

Install area carpets 

Install floor. tileS' 

Vacuum newly laid carpet 

Install ceramic tiles for 
walls or floors 

Scrub' newly laid' floor 
coverings , such as til^> " 
linoleum * 



3.36 

3.36 

« , 

3.29 
3.14 



2.93 
2.46 
2.06 
2.00 
1.94 
1.94 

1.37 



0.51 



(arranged in descending' order yy/^. ■ ^ 
of mean frequency scores) * I 



QccXipationsV . 



\ ' ^. ^S3^^K^,.<' ' Floor . Uphol_7_^.. Drdpety 
" ^ ' ^ Inst /-Pe$^ - Mech> * sterex »^ • Makeaf V " 



N« Recovering \\j'rl'^ ' ^.^ 

Attach upholi\tery fabr;|fcCfc 
^ to f urniturai ' 
Strip old ct>yferings oft 

furnitirre 
Inspect finisHfed uphol- 
stery, for^ accfes^cy 
R^glue joints oK furni- 

ttt^e .> ^ 
Replace straps ui^der 

cushions and springs 
Use air/^lectric ^tapl-er 
.Us<l 'power drill., . '\ »V 
'Reti'e -springs ih 'cushions 
Replace cracked and broken 
•pieces on furniture - 
^.Use air/ele<&tric qhi^sel 



3.76 
3.71 
3.57 

,3.Q5-- 

2.81 
2.33 

2.43' 
p.83 



Woodworking i 

Stain/varnish/oil/paint ^ 
. furnitur*e to customer's 
specifications ^ 
. , Sand wooden parts of *. • * 

/furniture » ' ' • ' 

Strip wood o:^ finishes 
y ^ ^ ' 

#P. Miscellaneous (non-qlugteired) Tasks 

Consult with Interior 

Desidher about details of, . - 

a □ob ^ ^ . . ' 

Fil|.;*qut cards for bridal ; . 

registry 0.17- 
Apra^nge bridal table 

sejttings , . ,0.10 

. Re^iril&h^Wood f loors i ^ - . ^ . . 

Sh^poo' uj>holste:^y fabric 
Ti0* riblili6ris into^bows 
/ Do' hand embroidery . 



if 

1.43 
♦• • 

1.19 
- 1.D7 



2.10 



. -.v 



0.13 



17' 



2.64 



0.13 

0^*09 



